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10 Tips to Please your IT
Manager

and keep him away from real stuff
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2 broad categories of managers

Technicalus managerus Meetingus managerus
“One tech to bring them all” “One manager to guide them all”
Good at Good at

- Exploiting an idea or a product - Organization

- Technical architecture - Budget, planning

Less good at Less good at

- Let others do it -  How we do it (in detail)
- Planning (he wants to play NOW!) - Technical impacts
Keywords Keywords

- Interfacing, building, (server) performances - KPI, timing, budget, (human) performances
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Let him express his nheeds

(if you wish to be able to express your own).
Let him explain his own objectives, his KPI, his vision.

Translate into technical objectives
Let him be understood

Behind every request lies a legitimate reason.
Don't forget that he has a manager too.

Keep an open dialog

Help him to check regularly that you are (both)
heading in the same direction.

jLepage
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Geomap in Zabbix
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GPS Coordinates in inventory

Fill “longitude” and “latitude” in the host's
inventory.

A widget geomap
Add a widget geomap in your dashboard.

Set the widget coordinates

Set the coordinates and zoom levels for the initial
view.

ZABBIX
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Maps in Zabbix
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Use building plans as background.

A visual representation of your workflow or
infrastructure

Use a Host group as map elements.

Place it on your map, set the status icons
(OK, Problem, In maintenance, Disabled)

Add labels and links

Use Macro expression for display metrics on a
link's label.

ZABBIX
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Cost explorer by category
600 €

a00 €
400
300 €
200€

100 €

"

28/11/2024

04/3/2025 07162025 10v8/2025

19/3/2026 22/6/2026

= Total cost
= Domains cost
== Cloud projects cost

== Dedicated servers cost

OVH - Total VMs

735vm

Mumber of OVH ho. ..

AWS -Total VMs

32vm

MNumber of AWS ho. .

CMI - Total VMs

3VITI

Number of CMI hosts

VM repartition

OVH - Total vCFU

186 vCPU

Number of vCPU hosted by OWVH

AWS - Total vCPU

53 vcPU

Mumber of wCPLU hosted by AWS

CMI - Total vCPU

16 vCPU

Mumber of vZPU hosted by CMI

vCPU repartition

Calculated items in Zabbix

CPU Usage

D%O 100 %

10.48 %

Axerage usage of vCPLU hosted by

CPU Usage

o I — 100 %
5.49 %

Ayerage usage of vCPU hosted by...

CPU Usage

ou,\ b

22.63 %

Average usage of vCPU hosted by...

255vCPU |

AWS - Total RAM

510.60GB

Amount of memory hosted by OWVH

AWS - Total RAM

91.94GB

Amount of memory hosted by AWS

CMI - Total RAM

30.79GB

Armount of memory hosted by CMI

RAM repartition

633.33 GB

RAM Usage

D%m 100 %

16.81 %

Percentage usage of memory host...

RAM Usage

ou.n M

51.60 %

Percentage usage of memory host...

RAM Usage

ou'\ b

19.58 %o

Percentage usage of memory host...

AWS - Total Disk

16.51 TB

Amount of disk space hosted by ...

AWS - Total Disk

122 TB

Arnount of disk space hosted by A .

CMI - Total Disk

127.91GB

Armount of disk space hosted by ...

Disk repartition

Disk Usage

D%m 00 %

55.06 %

Percentage usage of disk space h._.

Disk Usage

0% 100 %

52,37 %

Percentage usage of disk space h...

Disk Usage

0% 100 %

26.61 %

Percentage usage of disk space h...

ZABBIX
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Use taxonomy to tag your hosts

Check your host tags regularly.

. Create a specific host
Calculated items

Used to create your aggregations.

Create items based on tags.

ltem type “calculated” and fill the key / formula.

jLepage
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Number of vCPU

sum(last_foreach(/*/system.cou.num?ftag="<u_key>:<u_value>"[))

Amount of memory
Some item formulas

sum(last_foreach(/*/vm.memory.sizeftotall?[tag="<u_key>.<u_value>"[))

Disk usage

sum(last_foreach(/*/vfs.fs.dependent.size[*, used]?[tag="<u_key>:<u_value>"]))

jLepage
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IT Manager

User

Access to Ul elements

Dashboards |+

Monitoring Problems Latest data Discovery
Hosts + | Maps
Services v Senvices SLA | SLA report
Inventory DOverview Hosts
Reports System information Top 100 triggers Motifications
Scheduled reports Audit log

User groups

User group  Template permissions  Host permissions «  Problem tag filter

Permissions  Host groups Permissions

Overview X Select Read-write Deny | Remove
type here to search

dd

RBAC in Zabbix
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Create him a "user” account.

Based on a role with “User Type = User”.

Give him access to your aggregation hosts.

RBAC in Zabbix

And hosts dedicated to API too (AWS Cost explorer...

N

Keep him focus on his perimeter

It's not that he cannot have access, but the less
operational data he sees, the better it will be...
(It's not his job after all.)

jLepage
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File contents of
/etc/os-release

05 (Short) & Host count
T T T T
- - Amazon Linux 2 19
PRETTY NAME="Debian GHNU/Linux 12 (bookworm)™
NAME="Debian GNU/Linux" Amazon Linux 2023 2
VERSIE'H_ID=”12” Al Li AMI 2018.03 4
VEIRSION="12 (bookworm)" Mazon Lt '
VERSICN CODENAME=bookworm CentOS Linux 7 (Core) 19
ID=debian .
HOME URL="https://www.debian.org/" Debian 7 (wheezy) !
SUPPCRT URL="https://www.debian.org/support"” Debian 11 (bullseye) 23
EUG REPORT URL="https://bugs.debian.org/"
— — Debian 12 (bookworm) 20
Debian 13 (trixie) 42
Ubuntu 16.04 1
Ubuntu 20.04 3
Dependent items 99 0t ,

filling inventory
N

Windows Server 2012 R2 Datacenter 1

Windows Server 2012 B2 Standard 4
Windows Server 2019 Datacenter 1
Windows Server 2019 Standard 4

Windows Server 2022 Standard

BIG Migration Plan!

Code “Mwa-ha-ha-ha”

N

Agent item, dependent items and inventory



Type | Calculated W

* Key | system.details

Type of information | Tex

concat (last (f/3ystem. cpu.num) ,

* Update interval | Gh
Custom intervals  Type Interval
Flexible Scheduling 1d
Add

* History

Populates host inventory fiel@

Description

round (last (//vm.memocry. 31ze [total])
round {last(//via.f=s.aize[/,totall) » 1G, 2},

" CPO - ",

/£ 16, 2),

[= "7, B S T I (5 TR

12
13
15
16
23
24
26
27
28
29
34
35
37
38
39
41
43
46
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Mise en page

- A AT
A .

Prét

Id |~ |Nom

10716 V4P-0-GRA9-Control_Tower_FR3
10574 NES-A-HED1-Nginx-10_20
10659 EDP-A-FRO1-Bookstack

10543 EDP-A-FRO1-Jenkins-Master
10658 EDP-A-FRO1-Configurator
10708 V4P-0-GRA9-Web-Fr3

10661 WS3-A-IRLO0O-Compiler_Prod
10765 V4P-0-BHS5-Web-Cab

10845 wp-o-del-dns-master-01
10876 mch-gra8-mysql-01

10650 EDP-A-FRO1-Mginx_5.153

10763 wip-o-bhs5-varnish-ca2

10889 MCH-GRAI-5olR

10866 SEH-SGP1-WEB-01

10886 SEH-GRA9-WEB-01

10860 SEH-DE1-BASTION-01

10544 EDP-A-FRO1-Zabbix_Proxy_FRO1
10839 EDP-0-DE1-test_dns-master-01
10759 wip-o-bhs5-pgsql-nora-slavel
10656 EDP-A-IRLO0-PDF_Analyser
10713 EDP-0O-BHS5-DNS_Secondary
106886 EDP-A-FRO1-SharelaTeX 5.5
10662 WS-A-IRLO0-MongoDB_Prod
10764 wip-o-bhsb-haproxy-master
10649 EDP-A-FRO1-MNginx_5.53

10717 V4P-0-BHS5-MvSal-Slave2

< > Inventaire EDP

Mode Filtre

+

§F, Accessibilité : vérification terminée

Formules

Données

Alignement

Activé
Active
Active
Activé
Activé
Active
Active
Activé
Activé
Activé
Activé
Activé
Active
Active
Activé
Activé
Active
Active
Activé
Activé
Active
Active
Activé

a

Révision  Affichage  Automatiser  Aide  Antidote  Acrobat | i1 Commentaires
EE’ |_@ [l Mise en forme conditionnelle . > %? p E‘} 111
- g~ 9 o [ Mettre sous forme de tableau ~ &2 Supprimer - " Trieret Rechercher et Compléments Créer Get Jira
— oo [ styles de cellules ~ fig] Format ~ &~ filtrer~ sélectionner ~ un PDF Data
= Mombre [} Styles Cellules Edition Compléments | Adobe Ac.. | lira Cloud ™
e
D E G H | ] L a
lessources |E| Operating System E| Provider E Lattituda Longitudda Ville E Pays E| Projet E
PU -30.62 Go RAM - 196.69 Go Hdd Debian 12 (bookworm) OVH 51.0166885 2.1525688  Grawvelines  France wvlp
vCPU - 1.91 Go RAM - 39.99 GoHdd  Amazon Linux 2 AWS 22,2812152 114181370 HongkKong Hong Kong nestor
1vCPU-0.93 Go RAM - 7.99 Go Hdd Amazon Linux2 AWS 48.8914731 2.2425695  Paris France bookstack
1vCPU-1.93 GoRAM-49.99 GoHdd  Amazon Linux2 AWS 48.8914731 2.2425695  Paris France edp
2yCPU - 1.89 Go RAM - 9.99 Go Hdd Amazon Linux 2 AWS 48.8914731 2.2425695  Paris France configurator
8vCPU-28.7 Go RAM - 196.69 Go Hdd  Debian 11 (bullseye) OVH 51.0166885 2.1525688  Grawvelines  France vidp
1vCPU-1.95 Go RAM - 19.56 Go Hdd  Amazon Linux AMI 20158.03 AWS 53.4001481 -6.2635454 Dublin Irlande writing-studio
8vCPU-28.7 Go RAM - 196.69 Go Hdd  Debian 11 (bullseye) OVH 45.3052737 -73.8915307 Beauharnois Canada  wip
1vCPU - 1.88 Go RAM - 24.41 GoHdd  Debian 13 (trixie) OVH 50.0657684 8.6095735  Francfort Allemagne dns
4vCPU-7.58 Go RAM - 45.01 Go Hdd Debian 13 (trixie) OVH 51.0166885 2.1525688  Grawvelines  France mediachimie
2vCPU-3.78 GoRAM - 19.99 GoHdd  Amazon Linux2 AWS 48.8914731 2.2425695  Paris France nestor
2vCPU-3.74 Go RAM - 48.01 Go Hdd Debian 12 (bookworm) OVH 45.3052737 -73.8915307 Beauharnois Canada  wip
4yCPU-7.58 Go RAM - 439.01 Go Hdd Debian 13 (trixie) OVH 51.0166885 2.1525688  Grawvelines  France mediachimie
1vCPU-1.86 Go RAM-24.41 GoHdd  Debian 13 (trixie) OVH 1.3177155 103.8913271 Singapour  Singapour seh
1vCPU - 1.88 Go RAM - 24.41 Go Hdd Debian 13 (trixie) OVH 51.01665885 2.1525688  Grawvelines  France seh
1vCPU - 1.88 Go RAM - 24.41 GoHdd  Debian 13 {trixie) OVH 50.0657684 8.6095735  Francfort Allemagne seh
1vCPU-0.95 Go RAM - 7.62 Go Hdd Debian 11 {bullseye) AWS 48.8914731 2.2425695  Paris France zabhbix
1vCPU-1.86 Go RAM-24.41 GoHdd  Debian 13 (trixie) OVH 50.0657684 8.6095735  Francfort Allemagne dns
2vCPU-6.63 Go RAM - 459.05 Go Hdd Debian 11 (bullseye) OVH 45.3052737 -73.8915307 Beauharnois Canada  wip
2yCPU-3.84 Go RAM - 49.06 Go Hdd  Amazon Linux AMI2018.03 AWS 53.4001481 -6.2635454 Dublin Irlande pdf-analyser
1vCPU - 1.89 Go RAM - 24.44 Go Hdd Debian 11 (bullseye) OVH 45.3052737 -73.8915307 Beauharnois Canada dns \
2vCPU-3.7 Go RAM - 89.01 Go Hdd CentO3 Linux 7 (Core) AWS 48.8914731 2.2425695  Paris France nestor
1vCPU-1.95 Go RAM - 14.64 Go Hdd  Amazon Linux AMI 20158.03 AWS 53.4001481 -6.2635454  Dublin Irlande writing-studio
2yCPU-7.58 Go RAM - 43.01 Go Hdd Debian 12 (bookworm) OVH 45.3052737 -73.8915307 Beauharnois Canada  wip
2vCPU-3.78 Go RAM - 19.99 Go Hdd Amazon Linux2 AWS 48.8914731 2.2425695  Paris France nestor
2wCPU-3.75 Go RAM - 49.05 Go Hdd Debian 11 (bullsevel OVH 45.3052737 -73.8915307 Beauharnois Canada wip A
% _____________________________________________________________] >
Nb (non vides): 112 BH B -———&——+ 100% j

Calculated items, inventory, APl in Zabbix.
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Use calculated item for string too.

Use function concat(x, y, z)
and link it to the correct inventory field.

Use “/etc/os-release" file to get Linux version.

Calculated items b inventory - Get content with v7s.file.contents/"/etc/os-release”]

- Split it into dependent items with preprocessing
- Map it to an inventory field

Extract data through Zabbix API
Use python and zabbix_utils library to do it.

jLepage



#6 : Let him save the planet e

OCTOBER 7 = 9, 2026
RIGA = LATVIA

> '/m-. o5 I
TR —

| SUSTAINABLE §
5 TOMORROW

. ACTIONS z, ,\ 4 LT Less ,,e ;
BIG IMPACT ™ T Les o,

€SS waste

47 Happier f"l‘are )




ZABBIX

Emissions by country per hour Emissions by provider per hour OVH top total emissions
Host Total emissions
V4P-0-SGP1-ProxySQL (URNNNRRRNNNRRNLLELLUCRRNNNNNNN 5624 gCO2e
V4P-0-5GP1-PgSgl_Slave snnm 1] | 6477 gCO2e
SEH-SGP1-BACKEND-DBE-01 ssssnnm | 58.49gCO2e
V4P-0-5GP1-PgSql_Master ssnnm | 55.79gCO2Ze
1 EDP-0-SGP-Zabbix_Proxy (TTTTTTTTTTT T | 46.86 gCO2Ze

1.80 KgCO2e

98 Kgcoh’

AWSE top total emissions

Host Total emissions
Value NES-A-HKO1-Nestor_SandS AURBNRRRIRRRNRRRIRRRIRNNINLLNLY 4797 gcOZe

= Simplified Carbon Footprint Reference: Carbon foo...  185.8967 gCO2e
= Simplified Carbon Footprint Reference: Carbon foo. . 288 4761 gCO2e EDP-A-HK01-PgSql-10_220 (eRRRRRRRRRNARNANNNNONNNEELL | 4580gC02e
= Simplified Carbon Footprint Reference: Carbon foo...  388.5408 gCO2e Value

EDP-A-HKD1-PgSql-10_20 4575 gCO2
== Simplified Carbon Footprint Reference: Carbon foo...  530.9037 gCO2e = Simplified Carbon Footprint Reference: Carbon foo... 4419115 gCO2Ze A |l“““"l“““““““" | K ¢
== Simplified Carbon Footprint Reference: Carbon foo...  119.9566 gCO2e == Simplified Carbpon Foofprint Reference: Carbon foo... 278.6037 gCO2e MES-A-HKD1-Nestor_Vem |l“““"l“““““““" | 4574 gCOZe
= Simplified Carbon Footprint Reference: Carbon foo... 491128 gCOZe == Simplified Carbon Foofprint Reference: Carbon foo... 1.08 KgCO2Ze

NES-A-HK01-Nestor_Books AURBURRRURRRNRRRNRNRINNNINLLNL | 4547 9CO2e
Total emissions per hour Embodied emissions per hour

CMI top total emissions

1 .83 KgCO2e 1 4848 gCO2e I P

Host Total emissions
Tntal Esﬁmated p.nwer Dperaﬁonal Emissions pe_r hour V4F*—C-CN—NQIHX-WEI} |'||lllll'----"""'.'"""l"'| 159.40 QEOEE

V4P-C-CN-MySQL_SolR CTTTTTTTT T T | 7552 gC02e

1 1 46 «w l 1 69. 4CO2e GG eenzeen (T 369 gc02e

Template, Widgets, & Dashboard in Zabbix
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Inspired by Boavizta
https://boavizta.org/en

Import the templates

Simplified Carbon Footprint - Cloud VM

Cal‘bon fOOtprint template simplified Carbon Footprint - Reference

Link “"Reference"” template to an empty host

Link “Cloud VM" to your hosts

And adjust the {$CARBON.INTENSITY}
with the energy intensity of the country

jLepage
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— - Problem status
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problems by severity :

; | 2 New
MON|TOR } @ Disaster a 7 - dged 14
AUTOMATE g @ High = % 58 ' barores®
SIMPLIFY 1B Average 2 problems @ Inprogress i
Warning \
&= Resolved 6
@ Information L ] § .
@ Notclassified | :
Top 10 hosts by problems Problem timeline
Host Problems Last change 40
web-prod-01 12 2m 30 4 l
db-prod-01 8 Tm I
20 i
app-prod-03 6 14m 10 !El I I u I.
proxy-01 5 I .. I
Xy 22m : lllllll-.lllnnllllll .-l' '
k8s-prod-01 4 3im
12:00 18:00 Now
Current unacknowledged problems SLA / Service health
Time Host
O & : Problem Production ‘
T e g | 97.8%
1017 web-prod-02  Service unavailable il (“m‘ 99.1%
gf app-prod-03 High memory usage Apgcations e
4l backup-01 Network _— 964%

Disk space is low

" PROBLEMS

/

CAPACITY Better QR i g
o o = nsigh S

RELEASES | reple

L7
V] CMM? ""”"5 today »
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&7 A, 9”{9 ces ?
72 200, P
elease A
al risg 2

Z.S;
the roof cause >

—_—
—

e . /
4




Ticket by age for EDPay Ticket by age for EDPub Ticket by age for HEXA-LOTUS Z A B B I X
O valeur: 2 tickets (8.70%) O valeur: O tickets (0%) O waleur: O tickets (09%)
O valeur: 2 tickets (8.70%) O valeur: O tickets (D%) O waleur: O tickets (0%)
O valeur: 1 tickets (4.35%) O valeur: 0 tickets (0%) O valeur: 10 tickets (100%)
O valeur 18 tickets (78.26%) E valeur 5 tickets (100%) E valeur 0 tickets (0%)
Open tickets per project Overdue tickets per project Average age per project
[ 0to 3 months for EDPay [dernier] |
[ 3to 6 months older for EDPay [dernier] E g:z : xiﬁ ZT{:;E;
[0 &to 12 manths older for EDPay [demier] [ 6to 12 months older
[ 12 months or more older for EDPay  [dernier] @ 12 months or more ol
Valeur
= lira Overview:. Open tickets for EDPay 23 tickets
Ticket by age for Nestor Ticket by age for = Jira Overview- Open tickets for EDPub 5 tickets
| VE:EUE 14_tiEkE’f5 (22.58%) = Jira Overview: Open tickets for HEXA-LOTUS 10 tickets
0 yaleur £ fickets (9 600 « Jira Overview- Open tickets for Nestor 62 tickets
O valeur: 34 tickets (54.84%) == Jira Overview: Open tickets for Saga’Sexop/ipomou 83 tickets
== Jira Overview: Open tickets for V4P a0 tickets
Overdue tickets per project Unassigned tickets per project High priority tickets per project
O ote 3 months for Mestor [dernier] [ oto 3 morths for Sag
[0 3to 6 months older for Nestor [dernier] [0 3to 6 months older fo 6
[ 6te 12 months older for Nestor [dernier] [0 6to 12 months clder
[ 12 months or more older for Nestor  [dernier] E 12 months or more ol
Valeur
= Jlira Overview: Overdue tickets for EDPay 0 tickets
= J?ra Ovew!ew_ Overdue t?EHEtS for EDPub 0 t?ckets Project Sag. .
= Jira Overview: Overdue fickets for HEXA-LOTUS b tickets
= Jira Overview: Overdue tickets for Nestor 0 tickets 11 tickets
== Jlira Overview:. Overdue fickets for SagarSexop/lpomou 0 tickets
== Jira Overview: Overdue fickets for V4P 1 tickets

Jira metrics in Zabbix
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Import template “Jira cloud projects”

Into your Zabbix instance

. . Link it to an empty host
Jira monitoring in Zabbix

Adjust macros for getting only wanted projects

Create a Jira APl token
Fill macros {$JIRA.EMAIL} / {$JIRA.API_TOKEN}

jLepage
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Cost explorer by category

600 €
S00 €
400 €
300 £
200 €
100 €
O£
201172024 04132025 0762025 10/92025 14122025 193/2026 220602026

min maoy max

= Total cost G250€ 1924788 € 47T hHG6€

= Npmains cost 0 256744 130989¢£

= (Cloud projects cost 45 23 € 1522664€ 3F5262€

= Dedicated servers cost (IR 14538€ T918¢€

OVH cost by cloud project AWS monthly cost AWS average cost by service
4KE ‘
3IKE T o — 2025/10 2025/ 11 2025/12 2026/ 01 ‘
P 2743 USD 2667USD 2741USD 2746 USD
2 KE et
R R —— 2026 /02 2026/03 2026/04 2026/05
0 — 2559 USD 2767 USD 2687 USD 2768 USD
15/10/2024 171112025 21142025 24/712025 26/10/2025 28172026 02/5/2026 04/8/2026
min maoy max
= OVH_EDP: Service ARCHIVAGE - cloud OVH 58€ 120179€ 21.15¢€
= OVH_EDP: Senvice HL - cloud OVH D€ 103304€ 116.95¢ 2026/06 2026/07 2026/08 2026/09 -
= OVH_EDP: Service MASTER - cloud OVH 5302€ 6226588€ 743.87€
OVH_EDP: Service MCH - cloud OVH 0€ 203375€ 122.15¢€ 2704 USD 2778USD 2762USD 1515 USD e other fespnrrs
= OVH_EDP: Service V4P_CA - cloud OVH D€ 20733 3773 e Bt « Elatic P 13245105
= OVH_EDP: Service V4P_CN - cloud OVH 320€ 73.1206€ 336.24€ -3 o7.4783
= OVH_EDP: Service VisiondPress_Cloud - cloud OVH 70466€  151KE 239KE = Route 53 082495

Provider costs explorers in Zabbix



3 months forecast £+ - & months forecast & - ZAB B I X

V4P_CA V4P_CN
0.00 € 0.00€

V4P_CA V4P_CN
0.00€ 0.00€

Time to budget

V4AP_CA V4P _CN

Predictive functions in Zabbix



ZABBIX

"Vision4Press" cost/ month <M Forecast 6M Forecast Time to budget
239Ke 1 2.67KeE 2.87 K€ 7.98m!
"HL" cost / month <M Forecast 6M Forecast Time to budget

116.95€ 1 209.00¢€ 290.00¢€ 24 65)

"MASTER" cost / month <M Forecast 6M Forecast Time to budget

726.26€ 1 757.00€ 797.00€ 3.98M !

*Formule | forecast|(//ovh.billing.service.co3t[" {#5SERVICE.ID}™], 1l30d,
90d, "linear"™, "wvalue")

* Formule | timeleft({//ovh.billing.service.co3t["{#5EEVICE.ID]}"™], la0d,
[ECNH.BUDGET: " {#SEEVICE.NAME 1™}, "linear"™)

Predictive functions in Zabbix



ZABBIX

First, get financial metrics

In our case: AWS costs, OVH costs.

Create a forecast metric

forecast(
/<host>/<item>,
<aata samples>,
<forecast period>,

Predictive functions in Zabbix

<fit>,
<mode>

)

Create a timeleft metric

timeleft(/<host>/<item>, <data sample>, <goal>, "linear"”)

jLepage



#9 : Let him shine in society

o w SN

T

D, bzl R T
v AR ‘-‘ ~,._“

SERVICE OVERVIEW

WEB PORTAL APl SERVICES DATABASE PAYMENTS MONITORING

@ @3 = il v

99.97% 99.95% 99.98% 99.93% 100%
SLA 99.9% SLA 99.9%

SLA 99.9% SLA 99.9% SLA 99.9%

AVAILABILITY (30 DAYS)

SLA COMPLIANCE
100%

99% - % B Met

7R ARER : 7] At Risk
98% ; S

./ 8 Breached
97% 4—— — 4
Apr 15 Apr 22 Apr 29
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Services
All services ( Database services

Database services
Parent services:
Status: OK

SLA:

Tags:

L | Name

| | MSsQL Service
L] IMySQL database
| | Oracle database

[ ] PostgreSQL database

Root cause

99.9%

99.9%

99.9%

99.9%

99.9%

99.9%

99.9%

99.9%

99.9%

99.9%

99.9%

99.9%

99.9%

99.9%

99.9%

Services & SLA in Zabbix

100

100

100

100

100

100

99.9215

99.9887

100

100

100

100

100

100

100

Created at

2022-01-21

2022-01-20

2022-01-20

2022-01-20

99.9875
99.9875
99.9875
99.9875
99,9875
99.9875
99.8884
99.9875
99.9875
99.9875
99.9875
99.96875
99.9875
99.9875

99,9875

v 12
o @

Tags

Displaying 4 of 4 found

099.9887 100
100 100
100 100
100 100
100 100
100 100
99.7427 99.8495
100 100
100 100
09.9887 100
100 100
99.9887 100
100 100
100 100
100 100

100

100

100

100

100

100

99.9775

100

100

100

100

100

100

100

100

ZABBIX

2026-06

94.1275

99.9537

99.9537

99.9537

99.9537

99.9537

99,9537

99,9537

99.9537

94,1969

99.9189

99.9537

99.9537

99.9421

99.9421

99.9421

99.9421

99,9537

99.9537

2026-07

99.6955

99.9387

99.5295

99.9887

99.9887

99.9887

99.9887

99.9887

99.9387

100

99.7309

99.9887

99.9887

99.9887

99.9887

99.9887

99.9887

99.9887

99.9387

2026-08

99.8768

100

100

100

100

100

100

100

100

100

99.9328

100

100

99.9663

100

100

100

100

100

2026-09

99.8134

99.9792

99.8964

99.9792

99.9792

99.9792

99.9792

99.9792

99.9792

100

99.8756

99.9792

99.9792

99.9792

100

100

100

99.9792

99.9792

NIA

NIA

NIA

NFA

INFA

INFA

MNIA

NI

NIA

NIA

NIA

NIA

NIA

INFA

INFA

INFA

MNIA




ZABBIX

Create services

Make trigger tags match with the right service.

Create SLA
Link SLA with service tags.

Services & SLA in Zabbix

Share it / notify the board

Transparency is not as bad as it looks.
Let's make IT less “too hard to understand.”

jLepage



SU

OCTOBER 7 = 9, 2026
RIGA = LATVIA

: r together ZABBIX
70 Lets love Mondays toget it :

(N = L PY

>

Same
people
Better
Mondays

MONITOR S  GOOD

AUTOMATE DATA

o (R R SN 8 o \\p||FY HAPPIER
ZEC e BN B e TR S AR PEOPLE

P
S ,
S~ i"’
R S 4
;
Y O
R TR
. \
“ .
,

PEINSUNSEP S SO | MRS S0 B

g New message
From: Zabbix <reports@zabbix>

Subject: Weekly Infrastructure Report

12.6 t
99.8%

T +0.2%

Forecast




—wr

= Menu

Tous les outils

Modifier

Convertir

Carbon

Emissions by country per hour

= g Cartesn P ibarincs: Carmson Rsstpeind ...
= g it Foss i ibarincs. Cartson Rsstpeind el ..
= g Cartasn Pt ibarincs: Cartson Rsstpeind ..

i Cattasn Fosstin Fikerincs. Camson Rsstpaind ...
= g Cartasn Pt ibarincs: Cartson Rsstpeind ...
= g it Foss i ribarincs:. Cartson Rsstpeind sl ..

Total smisskons per hour

1 M 7 1 KgCo2e

Total estimated power

11.29.w

@ ¢ Zabbix EDP Science . X

Signer électroniquement

i
1200404 goDI2e
TS et
w7 2 genze
oo1ems e
1201640 gonize
A 0TEE etz

Emissions by provider per hour

= gt Carten Fopint Raence:
= it Cartesn Fooging Mafsncs:
= girpilid Cartesn Foopint Raencs: &

Embodisd emissions per howr

148.

Operational emisslons per hour

1.56

Rechercherdutexte oudeso. Q, &5

®

Se connecter

= O

RN -

£ S

56

ZABBIX

= Menu

Tous les outils

Modifier

D5l Dashboard

Overview
OVH - Total VMs

75vm

Number of OVH hosts.

AW Total Vs

32um

Mumber of AWS hosts.

CMI - Total Vs

3\"11

Number of CMI hosts

Convertir

@ Yy Zabbix EDP Science... X

Signer électroniguement

Rechercher dutexte oudeso. . Q. §§ )

OVH - Total vCPU CPU Usage OVH - Totad RAM
186 vcPu ..@.. 510.60 GB
by O
AWS - Total vCPU CPU Usage AWS - Total RAM
53vcPu e W 91o04GB
LR Amount of Femany hosied &y AWS
CMI - Totad wCFU CPU Usage CMI - Total RAM
16 vcPU f':; - 30.79GB
Siamber ol wCPU homsed By CHI Awwrage LRAQS of NCRL hommd by CMI Amouni chmarany hosied 5y £
WCFU repartition RAM ropartition

OWH - Totas Disk Disk Usag
1651 1B

AWS - Total Disk Disk Usag
12218 «l

Chl - Total Disk Disk Usag
127.91GB wl

17.85TE

Scheduled reports

= Owner

* Name

* Dashboard

Period

Cycle

Start time

* Repeat on

Start date

End date

Subject

Message

* Subscriptions

Description

Enabled

Scheduled reports in Zabbix

‘ jlepage (Jerdme Lepage) X

|| Select |

‘ DSl report

DS1 Dashboard X

|| Select |

| Previous day Previous week Previous month | Previous year |
oo [T oy | veary |

‘us Hun

[w| Monday
[ | Tuesday
[ | wednesday

‘ 2026-01-01

‘ 2027-12-31

|| Thursday
|| Friday
|| saturday

|| sunday

‘ DSl Report - du {TIME}fmttime(%d %B,-1wiw)} & {TIME} fmitime{%d %EB %Y,- 1w,

Semaine du {TIME} fmitime(%d/%B/%Y, - 1wiw)l 8
HTIME} fmttime(%d/eBeY - Twiv+6d)}.

Muméro de semaine : {TIME} fmtfima({%W - 1wiw)}

Recipient

& jlepage (Jérdme Lepage)

Add user Add user group

Generate report by

jlepage (Jérdme Lepa...

Status

Action
R

v

| Clone ‘ | Test | ‘ Delete | ‘ Cancel |




Scheduled report

jLepa

ae

We have a dashboard with visual metrics

We gave him an overview of the infrastructure.
We gave him data on costs and carbon footprint.

ZABBIX

Let's bring them by email on Monday morning.

Create a scheduled report with configured dashboard.

Let him drink his first coffee in peace ©

A happy manager makes a happy team.
Let's have a wonderful Monday !



Conclusion
S UMM ¢

The “IT Manager' theme was just the excuse. OCTOBER 7 = 9, 2026
. RIGA = LATVIA
The real message is:

Zabbix can do so much more than just measuring
RAM and disk space.
Zabbix can be so much more than a technical tool -
it can help people make better decisions.




Jéerome LEPAGE
Coffee Break Partner

jLepage

I'm French

Oh, hadn't you guessed it yet?

Zabbix reseller & Zabbix Trainer
Certified ZCS, ZCP, ZCE, ZCT v7 & v8

25 years of IT at several positions

Even IT manager ©

ZABBIX
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Thanks / Paldies

Gracias, Danke, & ') ' & 5,4, Cnacu6o, Obrigado, Dakujem, DZIEKI

SCAN to be ZABBIX
SCAN for sources CERTIFIED COFFEE
CONSUMER

jLepage
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