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S P E A K E R

Who am I?

Ing. Michal Owczarzy

AOC Architect & Pre-Sales, Axians

— Architect of AOC, our automated NOC platform

— Former Network Tools Technical Lead — ran the Riverbed monitoring stack for a global 

healthcare enterprise

— I also work with our sales team, turning the platform into something a customer can 

understand and buy

Zabbix Certified Specialist



Have you ever imagined that the moment a problem 
message arrives, you would already know why it 
happened and how to fix it?



T O D A Y

The alert we all get
WHAT ARRIVES WHAT IT  DOES NOT SAY

? What actually happened

? Who touched it

? Whether anything is down

? Why it happened

? How to fix it

Zabbix knows what changed. Not why.
Everything after this line is a person, opening other tools.



T H E  S A M E  E V E N T

The ideal ticket
What if the perfect ticket looked like this?

WHAT Not a fault. The port was shut by hand at 09:41:03 — four 

seconds before Zabbix alerted.

WHO A named engineer over SSH — confirmed twice, by Wazuh and 

by ServiceNow, independently.

IMPACT Brno is up on one link. Redundancy is gone. Zero users affected 

right now.

WHY A change was approved for today — but it names a different 

port.

FIX One command, no outage — with the estimate marked as an 

estimate.

Same event. Same second. No other tool opened.



A O C  — T H E  V A L U E

Why this ticket is different

Everything is already in it

Zabbix, Wazuh, ServiceNow and the switch 

config, joined into one story.

Root cause on the first screen

You read why it happened before you decide 

whether to open anything.

It says what is still fine

The site is up. What is gone is the spare and 

that is the real risk.

The fix is a command

Ready to paste or to hand over, with the risk 

stated next to it.

It marks its own guesses

An estimate is labelled an estimate. Facts and 

predictions never blur.

It learns from the shift

The engineer's fix goes back to GitLab — next 

time it is a known solution.

AOC — Automated Network Observability Center



A R C H I T E C T U R E

Every tool running as a code

One namespace per tenant -

n8n, Zabbix and its own 

database

GitLab CI and ArgoCD are the 

only way anything gets in

Wazuh for logs, an MCP server

integrations and for the AI layer



H O W  I T  I S  D O N E

From event to ticket

01

A problem fires in Zabbix

02

Zabbix sends the event to 

n8n

03

n8n decides whether it is 

worth analyzing

04

Data is collected from the 

other tools

05

Correlation: cause or 

symptom?

06

The problem is identified

07

GitLab is checked for a 

known solution

08

A solution is proposed —

rules first, AI only if 

needed

09

The output goes to 

GitLab, ITSM and Teams

10

The engineer's solution 

flows back into GitLab

The model is asked at step 8, and only when no known solution matches.



Demo time



Questions
Ask me the hard ones — what it costs, what it gets wrong, and what happens when the 

model is unavailable.

The best of ICT with a human touch



Michal Owczarzy · AOC Architect & Pre-Sales, 

Axians · michal.owczarzy@axians.com

Thank you
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