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An enterprise IT estate is a large 

collection of services, each 

resting on its own stack of 

hardware and software.

The classic approach is to monitor 

everything that can be measured — SAN 

and LAN devices, servers, operating 

systems, applications, databases — and to 

raise an alarm whenever any one of them 

misbehaves.

It works, in its own terms. Every 

component is covered and nothing 

fails silently. But it answers the 

question “what broke?” and never 

the question “what did it cost us?”



Everything is monitored — and still nobody can draw the service or say how it performed last month.

Notification flood No SLA answer Slow root cause analysis

Tens or hundreds of mails a day, every 
one of them an alarm, none of them 
ranked by business impact.

Nothing records when a service 
outage began and ended, so SLA 
compliance cannot be evaluated at all.

With no model of the service, working 
out which event caused a degraded 
service is manual detective work.



Current status of the monitored environment - alarms/incidents

Presentation of collected data for a selected period - graphs, prediction 

tools

Automated incident resolution

Manual incident resolution tools

Decomposition of services – Service tree

Graphical presentation of the availability of services and their

components

SLA evaluation reporting - daily, weekly, monthly ...

Notifications from the service tree (status of service tree nodes) 





A tree you can tune

Calculation, propagation and 
weighting rules give the tree 
exactly the sensitivity you need.

Bound to real events

Nodes bind to Zabbix events 
through tags, so business and 
operations share one source of 
truth.

SLA on every node

Any node in the tree can carry its 
own SLA definition and produce 
its own SLA report.

A business view of IT

The estate can be described the 
way the business talks about it, 
not the way it happens to be 
wired.



The tree is shown as a table No dashboard widget

There is no way to put the 
service tree on a dashboard, 
which is where everyone 
actually looks.

Building the tree is manual

Designing, configuring and 
maintaining a service tree is a slow, 
complex job with little automation 
behind it.

Zabbix renders the service tree as 
rows in a list. The one thing a tree 
is good for — showing shape — is 
lost.





Service tree

A dashboard widget that draws the 
service tree as a tree.

Service history report Impact analysis

A widget showing how selected
services behaved over time.

A module showing which services a 
given problem affects.



Drawn in its natural shape instead of 
flattened into a table.

Show the whole tree, or scope the widget 
to a single branch.

Node rendering on the widget canvas 
is customizable per dashboard.

State, status history and links to SLA 
reports and open problems.



The service tree on a dashboard



Hover over a node to see what it affects



Behavior over time A filter that scales

Nodes are picked by name or by 
service tag, so the report follows the 
tree as it grows.

The numbers beside it

Every row carries last down time, 
down for, and down time as a 
percentage.

Selected service nodes are shown as 
bar graphs across whatever interval 
you choose.



How the services actually behaved



Open any problem in Zabbix and choose 
"Impact Analysis" straight from its context 
menu.

The module draws the part of the service tree 
affected by that specific problem.

The path from problem to business service is 
visible, so the conversation can start from 
impact.



Invoked from the problem The affected subtree

The module highlights every service 
the problem propagates to.

Impact analysis sits in the context menu of every 
problem in the list.





Service state at a 
glance

An immediate view of the 
services the IT estate 
delivers, in business terms.

Impact you can 
present

Outages can be shown 
against the business 
processes they actually 
interrupted.

Notifications that fit 
the role

Mail or SMS only when a 
service in that manager’s 
remit changes state.

SLA on demand

SLA status for any period 
— day, week, month, year 
— one click from the 
dashboard.



Zabbix has had a serious business service 
model for years. What it lacked was a way 
to look at it — and that is all these three 
additions do.
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