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Generating
Value for MSPs
with Zabbix

zabbix.com/msp



https://www.zabbix.com/msp

Introduction

Managed Service Providers (MSPs) are under increasing pressure to deliver high-
quality IT services within strict timelines and budgets. As an open-source and
enterprise-ready monitoring solution, Zabbix helps MSPs optimize operations,
enhance service delivery, and improve profitability, allowing them to play an
expanded strategic role for any business seeking to reposition itself.

The primary aim of an MSP is to make sure that their clients’ technical environments
operate efficiently and securely. Because every company has its own goals, platforms,
and systems, MSPs face a variety of challenges:
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Enhancing scalability Meeting stronger safety
across multiple and compliance
environments requirements
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Controlling costs and Providing real-time
Increasing operational management of critical
efficiency environments
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Guaranteeing SLAsS Providing a unified
and customer view of monitored

satisfaction environments
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Staying compliant

Regulatory compliance is a crucial legal and business requirement that leads to
private companies and government agencies demanding more from their IT providers.
This naturally includes MSPs, who directly handle sensitive data and critical
environments.

At Zabbix, we see compliance as a
fundamental pillar for MSPs, because it
provides:
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Responsibility for
sensitive data:

MSPs manage networks,
servers, and databases that
store sensitive customer
information.
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Trust and credibility in

Protection from legal
and financial risks:

The average cost of a data
breach in 2023 was $4.45
million (IBM Cost of a Data
Breach Report).
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Business continuity and

the market: operational risk reduction:

Compliance with regulatory Critical environments

standards conveys confidence require high availability and
to customers and demonstrates rapid recovery in the event

professionalism. of incidents.


https://www.ibm.com/reports/data-breach
https://www.ibm.com/reports/data-breach

Why choose Zabbix?

Choosing between closed-source (proprietary) solutions and open-source platforms
IS a strategic decision for MSPs seeking flexibility, scalability, and cost control. The
open-source model has already established itself as a viable and often superior
alternative, especially in environments that require flexibility, agility, and security.
Thanks in large part to its open-source nature, Zabbix offers a unique combination of
features that meets the complex needs of MSPs.

Zabbix provides a scalable,
cost-effective platform for real-time
monitoring with:
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Comprehensive Proactive issue
visibility: resolution:
Zabbix monitors infrastructure, Zabbix identifies and
applications, and cloud services addresses problems before
IN a single interface. they impact clients.
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Cost-effectiveness Customization and
Zabbix reduces operational integration:

costs by automating Zabbix adapts to MSP needs
monitoring and reporting. with flexible configurations

and API support.



Key Benefits:
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Enhanced service quality Operational efficiency
 Real-time alerts prevent « Automated monitoring and
downtime. reporting tasks.
 Advanced analytics improve « Reduced manual effort and
decision making. human error.
Scalability and flexibility Cost optimization
e Support for multi-tenant e« Zabbix eliminates the need
environments. for expensive monitoring
 Adaptability to growing tools.
business needs. e The open-source model

reduces licensing costs.
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Security and transparency

« Zabbix code is publicly available for audits and improvements.

o Zabbix supports privacy and security standards (LGPD, GDPR,
ISO 27001, HIPAA) through features like encryption, permission
controls, and audit reports, while its global community actively
Identifies and fixes vulnerabilities quickly.



Return on investment

ZABBIX

Zabbix provides a healthy ROI through
cost savings, reduced downtime, and
better operational control — and does it
all without the burden of licensing costs.

Reduced downtime:

Continuous monitoring and
predictive analytics prevent
unexpected failures, which
reduces contractual penalties
for breaching SLAs.
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Less dependency on
internal teams:

With a Zabbix MSP
subscription, IT teams can
focus on strategic tasks
Instead of reactively
responding to failures.
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Process automation:

Integration with automated
solutions reduces time spent
on configuration and incident
response.

Increased customer
satisfaction:

Customers with fewer
operational issues and faster
response times tend to renew
contracts and purchase
additional services.



Implementation e

best practices
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Define clear monitoring Customize for client
objectives: heeds:

Align Zabbix with business Tailor dashboards and alerts
goals. for different clients.
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Automate and Regularly review and

iIntegrate: optimize:

Leverage APIls for seamless Ensure continuous

workflows. iImprovement and efficiency.
Conclusion

Zabbix gives MSPs a robust, scalable, and cost-effective monitoring solution that
enhances service quality, boosts efficiency, and drives business growth. By leveraging
its capabilities, MSPs can deliver superior IT services while maintaining operational
control and profitability.

See why so many MSPs trust Zabbix

Consult with Us



https://www.zabbix.com/contact

