
Opensource ICT Solutions

Meet up

• Microphones are muted
• Ask your questions in Q&A, not in the chat

How to get most out of Zabbix 
problems
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•What is an trigger?

Intro
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• Identify the problem

• What is the problem about?

• Do you know what to do now?

A problem arises, now what?
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• Trigger > problem state
• Indicating something(bad) that might need our attention
• Can be informational

What are problems?
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• What are the options?

• Global notifications

• Send messages 

• Create tickets

• Execute remote commands

How to alert about them?
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• What are they?
• Can be displayed everywhere in Zabbix
• Move
• Mute

• Snooze

Global notifications
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• Administration -> Media types

• Email

• Sms

• Webhook

• Script

Media types/ Send messages
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• How?

• Via what? 

• Wich day/time do you prefer?

User media/Send mesagges
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• Why get an message if you can get a ticket?

• What?

• Choose which ticketing software you like

• Escalation

Create tickets
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• What is this problem?
• Naming
• Tagging
• Dashboard/widgets

• Frontend filters

Presenting problems
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• Keep it simpel and understandable
• Don’t make them to long
• Macro’s 

Naming
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• Use scope

• Need more information? 
https://blog.zabbix.com/tags-in-zabbix-6-0-lts-usage-subfilters-and-guidelines/19565/

Tagging

https://blog.zabbix.com/tags-in-zabbix-6-0-lts-usage-subfilters-and-guidelines/19565/
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• What do you see?

• Is this practical?

Dashboards/widgets
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• Options
• Named filter
• Main filters
• Sub filters

Frontend filters
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• How?

• Frontend scripts

• Urls

• Historical data

Doing more with problems
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• What are they?

• What types can you use?

• How can you use them?

Frontend scripts
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• Why would you use them?

• How would you use them?

Trigger URLs
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• How would you utilize this?

• Predictions
• More info about Predictions? https://support.zabbix.com/browse/ZBX-19043

• Certain triggers

• Keep the history

Historical data

https://support.zabbix.com/browse/ZBX-19043
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• Is there more?

• What do I find handy?

What else?
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Lets see if there are any questions in Q&A

Zabbix Meet up28 November 2022


