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WHAT IS BUSINESS SERVICE MONITORING?

Business service monitoring provides a 
possibility to monitor infrastructure from the 
business perspective

Display business structure using the IT infrastructure

Calculate SLA* and SLO* of various services

Show availability of services in use or provided

Discover root causes of business impacts

Identify the weakest spots

*SLA – Service Level Agreement

*SLO – Service Level Objective



SERVICE DETAILS AND 

CONFIGURATION
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SERVICES CONFIGURATION

Services – services tree configuration

Service actions - actions for service events

SLA - SLA* calculation configuration

SLA report - SLA reports

*SLA – Service Level Agreement
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SERVICE VIEW AND CREATION

Mode

Editing

View – overview of the service tree

Edit – enables editing the service tree
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SERVICE
TAGS

Service has two types of tags:

The ones that link to problems



SERVICE
TAGS

Service has two types of tags:

And its own tags, used in SLA calculations, Service 

actions and Service permissions



SERVICE ACTIONS AND PERMISSIONS

Services has a separate actions section, which reacts to the service events only 

and supports multiple escalation steps

Service permissions - to manage user/customer access
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DEFINING SLA AND CREATING REPORTS

Define SLA calculation logic

Target SLO (Service Level Objective)

Reporting period

Time zone

Schedule

Planned downtimes

Track overall results



REAL USE CASES
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REAL BUSINESS EXAMPLES

A starting point

Overview of the possibilities

Better understanding

More than Proof of Concept
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ZABBIX SERVICE VIEW
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ZABBIX SERVICE VIEW

Child services can be Parent services at the same time



SERVICES HIT DIFFERENTLY

Defining the impact of the service outage
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TO SLO
AND BEYOND

Always fulfil need to know, whether promises are delivered or not
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ALL IN ONE FORM
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OR ANOTHER
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INCLUDING DIFFERENT PERMISSIONS
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USERS SEE THE MOST IMPORTANT INFORMATION



AND OF COURSE 
GET NOTIFIED

Notify only directly involved participants



MANAGED SERVICE PROVIDER 

USE CASE EXAMPLE
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ZABBIX SERVICE VIEW



SERVICES HIT DIFFERENTLY

Defining the impact of the hosting service outage
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SERVICES HIT DIFFERENTLY

Defining the impact of the hosting service outage



INFORM EACH CUSTOMER INDIVIDUALLY

Each customer will have their own overview or even some control
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INFORM EACH CUSTOMER INDIVIDUALLY

Each customer will have their own overview or even some control
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WITH PERSONALIZED DASHBOARDS

Each customer will have their own overview or even some control



AND OF COURSE 
NOTIFY OR EVEN RESOLVE

Notify only directly involved participants or even resolve their issues



USE BUSINESS SERVICE MONITORING

Use full power of Zabbix

Monitor your business performance

Be informed on service state in real-time

Provide customers with critical information about 

their business and services



THANK YOU!


