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ZABBIX SERVICES – CUSTOMER JOURNEY

Deployment 
& Training

Ongoing 
Support

Consulting & 
Additional 
Services



TURN-KEY SOLUTION
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TURN-KEY SOLUTION STEPS

• Monitoring needs identified

• Zabbix architecture designed, hardware requirements 

outlined

• Solution deployed

• Documentation provided



TURN-KEY SOLUTION BENEFITS

• Time saving

• Solution tailored to specific requirements

• Detailed documentation



PROJECT FEEDBACK

"Thank you for your work. It was a success and I would 
definitely work with your engineers again.

Everything is working smoothly and we experienced zero 
disruption which is fantastic – just the type of consultancy 
I like to deliver to my own customers. We have addressed 
a big piece of technical debt in our business."

- UK based IT services company, August 2022



TRAINING
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CORE TRAINING

• Beneficial for any level of expertise with Zabbix

• Fast way to gain knowledge of the product

• Q&A with trainer
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EXTRA COURSES



NEW - UPGRADE COURSES



TRAINING BENEFITS

Accessibility

VarietySpeed



TRAINING OVERVIEW

• 10 Courses

• 10 Languages

• Onsite and online

• Different time zones

• 20 Training partners globally

• Public and private options

“Trainer's experience 
and knowledge 
exceeded my 
expectations” (75% of 
the attendees of our 
Professional 6.0 course)



TECHNICAL SUPPORT
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SUPPORT TIERS



SUPPORT TICKET

• Root cause analysis

• Solution to the problem

• Guidance for future



SUPPORT PROVIDED GLOBALLY



SUPPORT RESPONSE TIME AND 
SATISFACTION LEVEL

Initial response time:

SLA – 4 hours

Reality – 51 minute

Emergency response time:

SLA – 90 minutes

Reality – 22 minutes

95,7% support tickets closed received 
positive reviews



SUPPORT FEEDBACK

“He was 
great 
help!"

“Thank you! 
Great/short/ 

understandable
answer!"

“Thank you 
for 

checking 
on the log"

“The 
response 
was quick

and 
accurate."

“Muy 
satisfecho 

con la ayuda 
recibida"

“The Zabbix 
support staff 

provides excellent 
service and 

support. We were 
able to fix and find 

solutions for 
problems 

encountered."



CONSULTING SERVICES
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CONSULTING SERVICES

• Pay-as-you-go

• On demand

• Flexibility

• Onsite / remote



CONSULTING – REAL CASE

• 60-hour package provided to the customer

• Architecture design

• Hands on assistance with Zabbix installation

• Performance tuning

• Strategic advice from Zabbix experts
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Template building

Integration

Development

OTHER SERVICES



MAIN BENEFITS 

• Unparalleled experience

• Proactive approach

• Quick and cost-effective services

TRUSTED BY



THANK YOU!
CONTACT US AT SALES@ZABBIX.COM


