
ZABBIX IN CHINA

Cindy Lu

CSO, Grandage, China
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2017
Zabbix China Community Created

2022 
Achievement

2010
Grandage Founded

2018 
Became Zabbix Distributor in Great China

2016
Zabbix Users Meetup
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ZABBIX IN PUBLIC

Global Operation Summit 
Finance Insurance Technology
IT Leaders Summit

China Hi-tech Fair - Latvia BoothChina International Import Expo

PingCAP DevCon
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ZABBIX CONFERENCE – 6TH CONSECUTIVE YEAR

2016
SHANGHAI 0.5DAY  

100 ATTENDEES

2017
SHANGHAI 1 DAY
200 ATTENDEES

2018
SHANGHAI 1.5 DAYS

300 ATTENDEES

2019
BEIJING 2 DAYS
350 ATTENDEES

2020
SHENZHEN 2 DAYS

250 ATTENDEES

2021
SHANGHAI 2DAYS

250 ATTENDEES
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OUR COMMUNITY

Wechat Groups, 7,000+ active members 

Blog, every week, 16,000+ followers

Webinar, every month

Q&A online, every week
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Zabbix Book 
Writtern by Grandage4 Main Big Cities

Zabbix 3.4+4.0+5.0+6.0

Documantation Translation

Zabbix Meetup 

OUR COMMUNITY
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TRAINING & EXAMS PARTICIPANTS

19

129

104

174

157

Y2018 Y2019 Y2020 Y2021 Y2022（EN)
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TRAINING

We have already held 30+ on-site , 10+ Online, 500+ students participated，400+certified.

Kaspars Mednis teached in English in 2018, students increase sharply after providing Training in Chinese .
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TRAINERS

In March of 2021, we are happy to have 2 new Certified Trainers Hong and Galaxy joined Andy!

Song Zhou(Andy)  

Zabbix Trainer

Hong Mi 

Zabbix Trainer

Xing He(Galaxy) 

Zabbix Trainer
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LOCALIZATION：TECHNICAL SUPPORT

Number of Technical Support Clients

14

33

47

Y2020 Y2021 Y2022

Faster
respond

7*24
real-time
support team
for
subscriptions
clients.

Easier to use

Out of box

templates for

certain Chinese

products and 

assistant

support.

More Cost-
effective

Offer training
and tickets of
Zabbix
conference, etc.
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47 CLIENTS MAP



80% Clients are Finance Industry.  

Clients-Bank

https://brandirectory.com/rankings/banking/table



Clients：non-commercial bank



Clients - Insurance

https://brandirectory.com/rankings/insurance/table



Clients - Electronics & Application

https://brandirectory.com/rankings/electronics-and-appliances/table



Clients - Airlines

https://brandirectory.com/rankings/airlines/table



Clients - Telecoms

https://brandirectory.com/rankings/telecoms/table



Clients - Retail

https://brandirectory.com/rankings/retail/table
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Clients - other industries 

Government

Car Manufactory

Food



USER BASE
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China has the largest number of Zabbix downloads 



Promising: Broad Market Perspective

16000

7000

2000

500

47

0 2000 4000 6000 8000 10000 12000 14000 16000 18000

Followers

Group(Forum)

Webinar

Trainee

Clients
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PARTNERS

Number of Partners 

8

19

39

53

Y2018 Y2019 Y2020 Y2021

Zabbix Partners is the most important part of Zabbix Ecosystem. 
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PARTNERS IN CHINA KEEP EXPANDING

Certified Partner

Reseller
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WELCOME

• Management Team

• Consulting Team

• Technical Support Team 30+ ZCP ; 50+ ZCS

3+ ZCT

TOP University alumni, ex-IBM, ex-BMC etc.
Web：

Email：

Phone：

www.grandage.cn 

china@zabbix.com

+86 021-6978-6188

http://www.grandage.cn/
mailto:china@zabbix.com


THANK YOU!

www.zabbix.com

http://www.zabbix.com/

