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Improving the User interface and overall user experience is just as important as 

adding new functionality:

If you work on Zabbix for multiple hours per week, the experience while doing 

so should be enjoyable

The UI should be intuitive and «make sense» 

Need to find a balance between user-friendly and fully functional

IMPROVING UI/UX
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UI/UX related decisions can also cause confusion regarding the underlying logic of 

the product:

IMPROVING UI/UX

Simple check but with an 
Agent interface...?



NEW MENU 
STRUCTURE

Zabbix 6.4 - Overview of the latest UI/UX improvements



5

NEW MENU STRUCTURE
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NEW MENU STRUCTURE

The goal of the new menu layout is to provide logical and consistent access to 

main Zabbix features:

The 1st level sections now focus on use cases

2nd level section remain as they were in previous versions

Configuration section has been split into Data collection and Alerts sections

Media types and Scripts have been moved under the Alerts section

User and authentication configuration is now done in the Users section

Other minor changes
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Dashboards has been moved to the 1st menu level

Quicker access to the most vital information

Easier to find for new Zabbix users

Other 2nd level monitoring sections remain as they were in 

previous versions

NEW MENU STRUCTURE
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Services section contains information related to business service 

monitoring

The Service actions section has been moved to Alerts 

section

More consistent this way – all of the alerting functionality is 

moved to a single location

NEW MENU STRUCTURE
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Inventory and Reports sections remain as they were

The underlying 2nd level sections already seem consistent 

and distributed in a logical way

Inventory – everything related to inventory data collection 

and overview

Reports – multiple kinds of reports available in Zabbix

NEW MENU STRUCTURE
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Data collection unifies everything related to configuring data 

collection and the monitoring endpoint creation logic:

Template/Host creation, grouping and discovery

Event correlation

Maintenance (remember, it’s related to data collection and 

analysis)

Host discovery

In essence, it’s very similar to the old Configuration section, with 

the exception of Actions being moved away.

NEW MENU STRUCTURE
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All the functionality related to alerting has been moved to Alerts 

section

Actions of all types can be defined here

Media types are accessed from the Alerts section

Action operation, host action and event action scripts can 

be defined in the Scripts section

NEW MENU STRUCTURE
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Settings related to authentication, user propagation, grouping, 

roles and API token creation have been moved to the Users 

section

Previously located under Administration, which already 

contain many other unrelated sections

API tokens is now a 2nd level section – a lot easier to find

NEW MENU STRUCTURE



13

The changes in the menu structure also affect the Access to UI elements permissions 

for user roles:

NEW MENU STRUCTURE - ROLES



COMPLETE VIEW OF 
ZABBIX PROXIES FROM 
ZABBIX FRONTEND

Zabbix 6.4 - Overview of the latest UI/UX improvements



15

SUPPORT OF DATA COLLECTION FOR OUTDATED PROXIES

Information about the proxy versions and their status is now displayed under Administration – Proxies:

Clicking on the warning symbol will display information about the proxy compatibility



MODAL FORMS
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Modal windows have been introduced for action and maintenance creation, as well 

as copy functionality with the goal of improving the overall Zabbix look and feel:

MODAL FORMS
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With modal forms, the user is always reminded on where they are located in the 

Zabbix frontend – a small change, that greatly improves the overall feel.

MODAL FORMS



NEW FILTERING 
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Ability to filter hosts by their status (Any/Enabled/Disabled):

DATA COLLECTION - HOSTS
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Multiple new ways to filter actions:

Filter by recipients, actions or select specific media types

Select the action operation status

Search by a string in the action operation

REPORTS – ACTION LOG
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REPORTS – ACTION LOG



CONTEXT MENUS
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HOST CONTEXT MENU

Host configuration

List items, triggers, graphs, discovery rules and web 

scenarios

View Dashboards, Problems, Latest data, Graphs,Data 

from web scenarios, Inventory

Execute manual host actions
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ITEM CONTEXT MENU

Item configuration

Filter and open Latest data

Show item value graph, show values, display 500 latest 

values

Open the related trigger configuration

Create a trigger, dependent item, dependent discovery 

rule

Execute now
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EVENT CONTEXT MENU

Filter by problem and view related item history

See items used by the trigger

Open the trigger configuration

Mark problem as symptom or cause



TEMPLATE 
VERSIONING
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TEMPLATE VERSIONING

Template versioning has been introduced to improve the template management and ease of use:

New fields in the template list – Vendor and Version

Bullet point

Bullet point
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Existing templates will have empty vendor and version fields

Import the latest Zabbix 6.4 templates to populate the vendor and version 

fields

Vendor and version fields cannot be edited manually in the frontend

For custom templates, the vendor and version fields will have to be populated 

by providing them in the template file

TEMPLATE VERSIONING - NOTES



GRAPH WIDGET 
IMPROVEMENTS

Zabbix 6.4 - Overview of the latest UI/UX improvements



31

CUSTOM AGGREGATE FUNCTION LABELS

Labels can be provided for aggregated data sets, to gain better understanding of displayed data:
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IMPROVED AUTOCOMPLETE

The Item pattern field suggestions now only display the items that belong to the selected hosts



SIMPLIFIED MEDIA 
TYPE CONFIGURATION
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IMPROVED MEDIA TYPE CONFIGURATION

Zabbix 6.4 introduces the ability to select an email provider

Select from Gmail, Gmail relay, O365, O365 relay or Generic SMPT

Generic SMTP configuration corresponds to the old default email media type configuration

Bullet point



CUSTOM LINKS AND 
TRIGGER URL LABELS
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CUSTOM LINKS

Ability to provide custom URLs for hosts/events, to quickly manage the problem in an external system
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CUSTOM LINKS

Trigger URLs can also be assigned in trigger configuration

Ability to define more user-friendly navigation to URLs from events
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TRIGGER URL LABELS

A menu entry label can now be defined for trigger URLs

Visible when clicking on the problem event generated by the trigger



OPTIONAL INTERFACES 
FOR SERVER-ORIGINATED 
CHECKS

Zabbix 6.4 - Overview of the latest UI/UX improvements



40

OPTIONAL INTERFACES FOR SERVER-ORIGINATED CHECKS

Remember what we showed  you at the start of the presentation?

Simple check but with an 
Agent interface...?
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OPTIONAL INTERFACES FOR SERVER-ORIGINATED CHECKS

Having a dummy host interface isn’t required anymore for item types related to checks originating 

directlty from Zabbix server or Zabbix proxy:

Simple check

External check

SSH agent

Telnet agent
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QUESTIONS?
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THANK YOU!
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