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Zabbix para gerenciamento de riscos em MSPs
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Thiago Rodrigues

Analista de Infraestrutura Open Datacenter

Cozinheiro
@ Marabaense
E linkedin.com/in/thiagoodriguess96/

ZABBIX 2023

Conference

LATIN AMERICA




AAAAAAAAAA

Managed Service Provider (MSP)
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- 12 CPUs
- 32 RAM

- 30 GB SO em NVME

- 100 GB em RAID 5

Arquitetura

Zabbix Sao Paulo Zabbix Fortaleza
ZABBIX . . ZABBIX
ZABBIX

Zabbix Florida
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Por que MSPs escolhem o Zabbix?

* Monitoramento abrangente

* |ntegracao com outras ferramentas
* Alertas personalizados

®* Custo-beneficio

* Comunidade ativa
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Funcionalidades do Zabbix para
gerenciamento de riscos

*Monitoramento de dispositivos, servidores e aplicacoes
Monitoramento de redes e conexoes L
*Monitoramento de logs e eventos ¢

*Monitoramento de seguranga f;ﬁ —]
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Beneficios do Zabbix para MSPs

* Melhoria na produtividade e eficiéncia
* Reducao de custos operacionais

* Relatodrios

* Alertas e notificacoes

* Automatizacao de acdes
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All dashboards / Global view ¢  Zoom out Last 1 hour (©

ZABBIX
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Relatdrios e auditorias

ZABBIX <« = ENA

Q
Name
Dashboards
Status Enabled
Monitoring
oo Services
Services
Name a SLO
SLA
SLA Uptime Hosts 99.96%
SLA report
SLA Uptime VMs 99.9%

Invento
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usSer profie. Vruw v

User Media3 Messaging

Media Type Sendto When active  Useifseverity  Status Action
tH Dashboards
Discord https://discord R . 1-7,00:00-24:00 Enabled Edit Remove
© Monitoring Discord https://painel. R  1-7,00:00-24:00 Enabled Edit Remove
Discord https:/pbx. 1-7,03:00-11:00 Enabled Edit Remove

o Services
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suporte-geral Canal do Suporte em geral

OPEN NOC BR2 [BOT. Hoje as 11:46

Host
I

Recovery time Severity Operational data
14:46:34 2023.05.14 Disaster 1

Event ID: 182543037

OK: CPU usage is 91.74 % @ vm- N
I
Host: V- .

Recovery time: 17:58:52 2023.05.14
Severity: Disaster
Operational data: 1.51 %

OPEN NOC BR2

14:58
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Ferramenta de ! . ~
Monitoramento Produto — triggers — Acdo

Chamado

Ferramentade Sl ) triggers — Acao

Monitoramento

Resolvido ¢ I Chamado 4—|_ Aerta
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Automatizacao de acoes
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@ Arquivo enviado: monitoring-graph-12231811-
2023-02-28-15-48-34.png | Suporte em 28/02/2023
15:48:34

> VMware: Free disk space on /var (percentage)

min El max
% B82714% 9.9981% 11.5825%
LK_ELASTIC NODE 1 [<=20]
LK_ELASTIC_NODE 1  [<=10]

li, Download

Abertura do Chamado #17420 - 28/02/2023 15:48:32

PROBLEM: DISK usage exceeded 90% per 24 hours jvar @ |
Event ID: 12231811
Report by ZABBIX-US-S2
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Conversa

Suporte

Fechamento automatico pelo sistema

Editar

&' Visivel apenas para suporte Suporte

OK: DISK usage exceeded 90% per 24 hours var @
Event ID: 12231811
Report by ZABBIX-US-52

SUPORTE OPEN DATACENTER - OPEN
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Case de sucesso
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“As vezes a gente ta gastando muito S\
com solucoes de monitoramento... E
tudo isso poderia ser convertido em

cerveja”
J -,

MakeAGIF.com
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Perguntas?
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Obrigado!!
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