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104 | Fortune 500 global
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Vision



Vision, mission, strategy

Concentrate on monitoring | Accept universal features |
Create minimum dependencies | Quality and Security over speed
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We help businesses deliver flawless services for a better world and happier people

Develop universal and affordable monitoring solution to transform data oceans into 
meaningful insights
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Business
model



Zabbix business model

Sell professional services to interested customers
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Create best in class monitoring solution

Make it widely acceptable and available through open-source license
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Subscriptions

DESIGNED FOR SMB AND 
ENTERPRISE/GLOBAL

PROVIDE FULL COVERAGE TO 
ALL CUSTOMER NEEDS

EFFECTIVE USE OF 
INTERNAL RESOURCES

QUICK SOLUTIONS FOR 
COMPLEX QUESTIONS
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Professional training



Turn-key (implementation)

• FIT ANALYSIS (RFI)

• OFFER PROPOSITION (RFP)

• IMPLEMENTATION ++ 
DEVELOPMENT

• DOCUMENTATION

• KNOWLEDGE TRANSFER

• QUICK & COMPLETE
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Template building and integrations
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Software 
development



Clear roadmap

BASED ON ZABBIX 
VISION AND 
CUSTOMER
REQUESTS

OVER 2 YEARS 
PLANNING 
HORIZON
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Well-defined release policy

5 YEARS - LTS VERSION

NEW EVERY 6 MONTHS



Software Development process

o Defined coding rules and principles. Public 
developer guidelines 
https://www.zabbix.com/documentation/guid
elines/en)

o Senior team members enable knowledge 
transfer

o Strictly defined workflow. Proven development 
tools

o Product owner. Solution architects and project 
managers
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Quality assurance

o Team of 7 dedicated QA professionals each having 5+ years of experience

o Involved at early stage of feature development

o Functional, load, and usability tests

o Auto-tests and regression tests

o Security tests including static and dynamic code analysis

o Continuous integration tests

o Public projects for bugs (ZBX) & new features (ZBXNEXT)
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Documenting

o 4 dedicated tech/documentation writers

o Original (English) version in GIT repository

o UI (for 6.4): available in 10 languages, in 
progress 13 languages

o Documentation: available in 4 languages, in 
progress for 6 more languages

o Public translation portal translate.zabbix.com. 
400+ registered translators, 100+ active

21



Security

o Dedicated cybersecurity team holding CISSP, CISA, GCFA certificates

o ISO 27001 for software development and professional services

o The list of publicly disclosed cybersecurity vulnerabilities in MITRE CVE (Common 
Vulnerabilities and Exposures) https://cve.mitre.org/cgi-
bin/cvekey.cgi?keyword=zabbix

o Zabbix Ticket management system (https://support.zabbix.com)

o Zabbix Security Advisories and CVE database 
(https://www.zabbix.com/security_advisories)

o Security policy publicly available (https://www.zabbix.com/zabbix_security_policy)
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ISO 27001
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Packaged for different platforms

4 M+ DOWNLOADS A 
MONTH

PERFORMANCE 
100K+ NVPS

AVAILABLE FOR MOST 
OF PLATFORMS

CONSTANTLY 
IMPROVED
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Company



The team

o 130+ professionals

o The Best IT Employer in Latvia 2022

1%

10%

10%

29%27%

23%

ZABBIX EMPLOYEES BY LENGTH OF SERVICE
17 years + 10-15 years 6-9 years 3-5 years 1-2 years Under 1 year
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Financial maturity and sustainability

o Profitable from 1st year

o Group financial results audited by sworn 
auditors

o No venture capital / founder-owner

o Sufficient cash reserves

o Biggest customer accounts for 4.5% of the 
revenue

o Group revenue distributed across 65 
countries with biggest market being 20%
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Financial results, 2009-2021, Zabbix SIA only

Revenue

Profit

Assets
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THANK YOU!
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