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Life LTS is now installed

Life 's upgrade



Modern IT environments are very complex, where alerts can become 
overwhelming. 

Systems can generate thousands of events, many of which are symptoms of a 
root cause.

IT teams often struggle to identify which alerts are actual causes and which are 
downstream symptoms, leading to longer resolution times and potential service 
disruptions.

"Cause and Symptoms" is Zabbix’s answer to this challenge.

The context



Introduced with Zabbix 6.4.

The primary goal of "Cause and Symptoms" is to reclassify specific problems 
as "symptom problems" of the "cause problem“

✓Alert Noise Reduction

✓Improved resolution times

Feature Overview



How It Works:

• Data collection and trigger definition: Zabbix collects continuously data 
from various sources within the IT infrastructure.

• Cause: The primary source of the problem that needs immediate 
attention.

• Symptoms: Secondary alerts triggered by the root cause but not the 
actual issue.

Feature Overview



How to use it

Step 1/3

Some alerts are present in the Problem view



How to use it

Step 2/3



How to use it

Step 3/3

Too much manual work to do in order to classify causes and symptoms 



New idea !



Separate Zabbix instance for the same Banana factory

To view in a single pane of glass the status of our services

Case study : the "Banana factory"

?



Real world alarms



How do we enhance ?



Usage of "Cause & Symptoms" functionality with 



IZI I.E.M.
IZI IEM (IZI Intelligent Event 
Management) is a business 
rule manager based on 
Zabbix.



Rules definition

IZI I.E.M. Interface



IZI I.E.M. processing...

IZI IEM



IZI Monitoring Grid

IZI Monitoring Grid is a 
innovative way to visualize 
your key performance 
indicators in a single place.



The technical view



The technical view



The business view



As we always said, Small is beautiful!

Thanks for Zabbix's functionality "Cause & 
Symptoms."

• French-speaking community 
leader

• Focus to made Zabbix IZI-er 
for you

🥷  Steve Destivelle
 contact@izi-it.io

Conclusion

Biggest wild banana breeder
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