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Who am I?

IT Operations Specialist,
netpoint GmbH

Dennis Rahmen

linkedin.com/in/dennis-rahmen

github.com/dennisrahmen

Datacenter • Endpoint • Cloud
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Challenge: Alert Routing

E-Mail

API

API

JS

Grafana

Fragmented & 
Overwhelming
=(too) Complex
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Core Zabbix Components

MySQL

HA Node

Web Node

Azure LB

Azure App Gateway

Site Proxy

     

Site Proxy

     Site Proxy

     

Site Proxy

     
Site Proxy

     

>=50 Proxy
200 Locations
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Alerting

Problem ID

Custom ServiceNow REST API

for incident handling
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• Status updates in SNOW reflect in Zabbix

• Acknowledgements in Zabbix are added to the incident as 
comments

Bi-Directional Status Updates
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• ServiceNow hosts using the “Monitoring” flag in the CMDB for 
syncing

• Import of hosts to Zabbix “Discovered Hosts”

• Import hosts from Zabbix inventory
into SNOW CMDB

• Host GUID saved in Zabbix
inventory

Host Sync
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• Central item and template config

• Configurable without Linux knowledge

• Easily configurable alert parameters

• Reliable deadman checks and actions

• Trackable problem IDs

• Supported Grafana plugin

Why Zabbix?



Customer View
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Grafana Integration

https://shorturl.at/wrWQs • Entra ID login

• Fully custom docker image

• Azure MySQL as storage
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• Customer separation 
via organizations

RBAC

• Location separation 
via teams
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Dashboards 

github.com/netpoint-gmbh/zabbix-2025



One more thing



AI 
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• Why generate KB Articles:

• General information online available

• Conquer the flood

• Create a starting point

• More potential in the future

• Escalation matrix

• Reference existing articles

• Local models

AI-Powered Knowledge Base

27

Customized Templates

206

Active Triggers
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Titel, Description,
Expression

OpenAI Model Workflow

Prompt

HTML-Template

Monitoring & 
Engineering

Team

ServiceDesk
Team
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AI-Powered Knowledge Base

General
information

Internal
escalation matrix

Teams add more
information
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AI-Powered Knowledge Base

github.com/netpoint-gmbh/zabbix-2025
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Simple & Stable 
Standardized

Integration Framework

Grafana
ServiceNow

Visualization

ITSM
Incident & Problem Mgmt.

ServiceDesk
Team

Monitoring & 
Engineering
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Customer
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