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Zabbix Cloud

Enterprise SaaS       7 tiers        5 regions  
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7 tiers for various needs

zabbix.com/cloud

From SMBs to large enterprises

Nano: 50 NVPS, Micro: 100 NVPS, Small: 250 NVSP

Medium: 1K NVPS

Large: 2.5K NVPS, xLarge: 5K NVPS, 2xLarge: 10K NVPS
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Also extra hourly budget for performance spikes is included



Starts with 50$ per month

zabbix.com/cloud

No per metric, host, users, whatever fees!
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10GB are free forever

zabbix.com/cloud

0.3$ per extra GB per month 
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Perfect for hybrid use

zabbix.com/cloud

A powerful combination with Zabbix Proxies
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Secure by design: separation of resources

Automatic upgrades and security patches

Automatic and on-request backups

Scale as you grow

Low and predictable TCO, no hidden cost

Fixed pricing for different levels of 
performance (NVPS) and storage 
requirements
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Advantages



On-premise Public Cloud
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Zabbix Cloud (SaaS)



How to start?

zabbix.com/cloud

Go to:
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2025 Q2 / Q3

MSP: Support of organizations with user roles

Proxies for Geo distributed monitoring!

2025 Q4 / 2026 Q1

Support of SSO together with Zabbix 8.0

Auditlog

SOC2 type 2 certification
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What’s coming next?



We help businesses deliver 

flawless services for a

better world and happier people

Our mission
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Staying free and open-source
An inclusive solution
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An all-in-one solution
One product for all monitoring and observability needs



Collect ⇢ Analyze ⇢ React and Visualize

Notifications

Integration

Visualization

▪ Frontend
▪ Backend
▪ Database

Agentless

Agent

ProxyAgent

Apps
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IT & OT
Business services
SLA/SLI
Synthetic
Cloud
K8S
OpenShift
Containers
APIs
WEB
User experience
Applications
Processes
OS
Environment
Hardware
Industrial
Network devices
IoT and sensor data

All levels: from infrastructure to business

zabbix.com/integrations
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Closer to Zabbix 8.0 LTS
Now we are in-between two LTS releases



A single pane of glass
Total visibility and transparency



Major improvements

All widgets for host and global

dashboards and reporting

Stable framework for widget devs

A new set of advanced widgets

Dynamic dashboards for drill-down

and specific use cases

Visualization and reporting
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Widgets for human readable data

Core widgets

Pie & donut charts

Gauge charts

Item history

Reporting

New widgets for 
better reporting

AI powered widgets

Widgets 
navigators

Host navigator

Item navigator

Advanced 
visualization

Honeycombs

OpenTelemetry

NetFlow
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Item details

Latest status and value

Sparkline

Information about tags

Links to related resources
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7.4: Item card widget



Ability to re-order map elements:

- bring to front

- bring forward

- send backward

- send to back

7.4: Map object re-ordering
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Auto hide option for labels

Background image to fit map size

Item value as link indicator

7.4: New attributes for Maps
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Enhanced user experience
Refined interface for easier use



Pre-defined set of colors

No need to manage colors for individual 
items

Nice looking result with zero-configuration!
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7.4: Palette colors for graph widget



7.4: Inline form validation
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Benefits

Validation

Much better user experience

7.4

Selected forms only

8.0 LTS

All UI



7.4: Dashboard editing improvements
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8.0 LTS: Better and easier to use UI

28

Accessibility improvements

Components

Refreshed look and feel

More widgets!



8.0 LTS: Daily heatmap widget
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Correlation between metrics

Distribution of values

8.0 LTS: Scatterplot
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Quality and security
Our top priority



Encryption between Zabbix UI and Server

Enables encrypt all option, no unencrypted 
connections are accepted
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7.4: Encryption between Server and UI

Zabbix ServerZabbix UI



7.4: Support of OAuth 2.0
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Easy to configure for Google and Office 365

Comprehensive setting for other providers



Secret vault macros
sent to proxies
unresolved

Off by default
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7.4: Secret macro resolution on proxies



7.4: The highest security standards

Zabbix Database

Zabbix ServerZabbix UI

Zabbix API

Zabbix Proxies Zabbix Agents

Streaming to third party

MFA, SSO
Pwd complexity
Auditlog
User roles
JIT provisioning

API filtering
Secure tokens

Tag-based filtering
Bearer Auth

Agent key 
restrictions, no root 
access, push or pull

Edge computing
Pre-processing
Normalization
Throttling
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No access to filesystem is required

SaaS and Cloud friendly solution
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8.0 LTS: Import of SSO certificates from UI



Lower TCO

Scalability and 
performance



History cache tweaks and new runtime 
command (diaginfo)

Faster LLD processing

Drastic trend sync performance increase

DNS optimizations and caching
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7.4: Performance improvements



One poller/discoverer to handle thousands of connections

Much lower resource usage = lower costs and energy use

Zabbix Server

Poller 1

Thousands of connections per poller

7.0 LTS

Performance: transition to async & threads
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8.0 LTS

Connection 
Pool

Database connection pool

Full transition to async data processing

Enables auto-scaling in the future



Preparing for even bigger changes

Two massive 
improvements



7.4: Nested/cascaded LLD
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Multi-level discovery based on structured 

data

Next generation templates for discovery of 

complex configurations

Simplifies integration with Configuration 

Management Systems

Host prototypes for discovered hosts

Discovery prototypes

One of the most top voted requests



7.4: Nested/cascaded LLD
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7.4: Host wizard
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Simplify host management

Guided setup

Integrated with templates

Saves time



7.4: Host wizard
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7.4: Host wizard
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{ITEM.VALUE.DATE}

{ITEM.VALUE.TIME}

{ITEM.VALUE.TIMESTAMP}

{ITEM.VALUE.AGE}

{ITEM.LASTVALUE.DATE}

{ITEM.LASTVALUE.TIME}

{ITEM.LASTVALUE.TIMESTAMP}

{ITEM.LASTVALUE.AGE}

7.4: Access to timestamps
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Functions

lastclock(/host/key, <#num<:time shift>>)

firstclock(/host/key, sec<:time shift>)

Macros



Azure Backup Jobs by HTTP

Azure Microsoft SQL DTU Database by HTTP

Azure SQL Managed Instance by HTTP

DELL PowerEdge R660 by HTTP

DELL PowerEdge R660 by SNMP

DELL PowerEdge R750 by HTTP

DELL PowerEdge R750 by SNMP

7.4: New templates
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Juniper MX by NETCONF

Juniper MX by SNMP

Palo Alto PA-440 by HTTP

Pure Storage FlashArray v1 by HTTP

Pure Storage FlashArray v2 by HTTP

Zabbix proxy health by Zabbix agent

Zabbix server health by Zabbix agent



Release date: July 2025



More on Zabbix 8.0 LTS



Complex Event Processing
APM & Streaming

Scalability



Filtering

Normalization

Tag and severity  manipulation

Suppressing and closing events

Closing older events

Anonymization

Filtering

De-duplication

Time-window based logic

Complex pattern matching rules

Complex correlation rules

JavaScript based logic

Enables SIEM

Multiple event processingSingle event processing

8.0 LTS: Complex event processing
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8.0 LTS: Configurable data views
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Add, remove an resize columns. Change order. Filtering and data options are separated.



Zabbix 8.0 LTS:
From Metrics to Structured Data
Huge transition



OpenTelemetry
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NetFlow/IPFIX

jFlow, sFlow, etc

MDT

Logs

JSON

No 64KB limit

Any structured data

8.0 LTS: Processing of streaming data

Visualization for traces, network traffic, etc

Direct access to JSON fields for triggers



JSON

LARGESMALL

8.0 LTS: Next level scalability
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Free and Open Source 
Enterprise Level Monitoring 
and Observability Solution

8.0 LTS: Zabbix redefined:



Alexei Vladishev

Founder, CEO

THANK YOU!
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