








Enterprise Global IPlatinumGoldSilver

UnlimitedMonitored devices and metrics 

Phone and online support 

Number of support cases 

Support availability 

Initial response time 

Emergency response time 

Support contacts 

Supported Zabbix servers 

Support for Zabbix Proxy 

Support for native HA 

Legal entities covered 

Remote troubleshooting 

Performance tuning 

Environment review 

Assigned Technical Account Manager 

Upgrades by Zabbix team 

On-site visit / remote consultancy 

Zabbix Certified User training sessions 

Zabbix Certified Specialist and Professional 
training sessions 

Zabbix Certified Expert training sessions 

Integration and Development Man-days 

Zabbix Summit tickets 

Unlimited Unlimited Unlimited Unlimited

8 Unlimited Unlimited Unlimited Unlimited

8 x 5 8 x 5 24 x 7 24 x 7 24 x 7

Up to 1 day Up to 4 hours Up to 4 hours Up to 4 hours Up to 2 hours

Up to 90 minutes Up to 90 minutes Up to 60 minutes

1 2 3 7 20

1 Priced per server Priced per server Unlimited Unlimited

Priced per proxy Priced per proxy Unlimited Unlimited

Optional Optional

1 1 1 1 5

2 hours per 
month

4 hours per 
month

1 visit of up to
5 business days

2 visit of up to
5 business days

1 session for up to 50 
students

3 sessions for up 
to 50 students

1 session for up to 5 
students

2 session for up to 10 
students

5 students

20 days

3 tickets

Best value















S ilver

Unlim itedM onitored devices and m etrics 

Phone and online support 

N um ber of support cases 

Support availab ility 

Initial response tim e 

Support contacts 

Supported Z abbix servers 

Leg al entities covered 

8

8 x 5

Up to  1 day

1

1

1



GoldSilver

UnlimitedMonitored devices and metrics 

Phone and online support 

Number of support cases 

Support availability 

Initial response time 

Support contacts 

Supported Zabbix servers 

Support for Zabbix Proxy 

Support for native HA 

Legal entities covered 

Remote troubleshooting 

Unlimited

8 Unlimited

8 x 5 8 x 5

Up to 1 day Up to 4 hours

1 2

1 Priced per server

Priced per proxy

Optional

1 1



PlatinumGoldS ilver

Unlim itedM onitored devices and m etrics 

Phone and online support 

N um ber of support cases 

Support availab ility 

Initial response tim e 

Em erg ency response tim e 

Support contacts 

Supported Z abbix servers 

Support for Z abbix Proxy 

Support for native H A 

Leg al entities covered 

Rem ote troubleshooting  

Perform ance tuning  

Unlim ited Unlim ited

8 Unlim ited Unlim ited

8 x 5 8 x 5 24 x 7

Up to  1 day Up to  4 hours Up to  4 hours

Up to  90 m inutes

1 2 3

1 Priced  per server Priced  per server

Priced  per proxy Priced  per proxy

O ptional O ptional

1 1 1



EnterprisePlatinumGoldSilver

UnlimitedMonitored devices and metrics 

Phone and online support 

Number of support cases 

Support availability 

Initial response time 

Emergency response time 

Support contacts 

Supported Zabbix servers 

Support for Zabbix Proxy 

Support for native HA 

Legal entities covered 

Remote troubleshooting 

Performance tuning 

Environment review 

Assigned Technical Account Manager 

Upgrades by Zabbix team 

On-site visit / remote consultancy 

Zabbix Certified User training sessions 

Zabbix Certified Specialist and Professional 
training sessions 

Unlimited Unlimited Unlimited

8 Unlimited Unlimited Unlimited

8 x 5 8 x 5 24 x 7 24 x 7

Up to 1 day Up to 4 hours Up to 4 hours Up to 4 hours

Up to 90 minutes Up to 90 minutes

1 2 3 7

1 Priced per server Priced per server Unlimited

Priced per proxy Priced per proxy Unlimited

Optional Optional

1 1 1 1

2 hours per 
month

40 hours

50 students

5+5 students

Best value



Enterprise GlobalPlatinumGoldSilver

UnlimitedMonitored devices and metrics 

Phone and online support 

Number of support cases 

Support availability 

Initial response time 

Emergency response time 

Support contacts 

Supported Zabbix servers 

Support for Zabbix Proxy 

Support for native HA 

Legal entities covered 

Remote troubleshooting 

Performance tuning 

Environment review 

Assigned Technical Account Manager 

Upgrades by Zabbix team 

On-site visit / remote consultancy 

Zabbix Certified User training sessions 

Zabbix Certified Specialist and Professional 
training sessions 

Zabbix Certified Expert training sessions 

Integration and Development Man-days 

Zabbix Summit tickets 

Unlimited Unlimited Unlimited Unlimited

8 Unlimited Unlimited Unlimited Unlimited

8 x 5 8 x 5 24 x 7 24 x 7 24 x 7

Up to 1 day Up to 4 hours Up to 4 hours Up to 4 hours Up to 2 hours

Up to 90 minutes Up to 90 minutes Up to 60 minutes

1 2 3 7 20

1 Priced per server Priced per server Unlimited Unlimited

Priced per proxy Priced per proxy Unlimited Unlimited

Optional Optional

1 1 1 1 5

2 hours per 
month

4 hours per 
month

1 visit of up to
5 business days 80 hours

1 session for up to 50 
students 150 students

1 session for up to 5 
students

10+10 students

5 students

20 days

3 tickets

Best value





zabbix_official

Zabbix

Zabbix

@zabbix



USA

Phone +1 877-4-922249

Email sales@zabbix.com

EUROPE

Phone +371 6778-4742

Email sales@zabbix.com

JAPAN

Phone +81 3-4405-7338

Email sales@zabbix.co.jp

LATIN AMERICA

Phone

Email sales.latam@zabbix.com

Argentina | Buenos Aires

Brazil | San Paulo

Chile |National
Colombia | Bogota
Mexico | Mexico City

+54 113989-4060

+55 11 4210-5104

+56 44 890-9410

+57 1 3819310

+52 55 8526-2606 

CHINA

Phone +86 021-6978-6188

Email china@zabbix.co.jp



Phone +371 6778-4742  |  Email  sales@zabbix.com
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