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How to make your alerts stand out?



Importance of  zabbix messages!!!



Confused penguins!!

What happens if the message is unclear ??





What happens if nobody reads the message??



How to make a messages better?

Use supported macros!!!!

https://www.zabbix.com/documentation/4.0/manual/appendix/macros/supported_by_location

{TRIGGER.URL}

{TRIGGER.VALUE}

{TRIGGER.SEVERITY}

https://www.zabbix.com/documentation/4.0/manual/appendix/macros/supported_by_location


Think of the guy on call!!

How to read a zabbix  message:

Rules:
1. Ensure your phone is turned on
2. Make sure battery is above 60% at all time
3. Ensure your sound is turned on
4. Ensure your phone has a connection
5. Be around your phone
6. Wake up!
7. Read the message!!



Wake up people with 
out of the box 
functionality



Or do it yourself

lazynessofaperson=5

timeheorsheoverslept=20

messagesneededtowakeup=$lazynessofaperson*$timeheorsheoverslept

for ((i=1;i<=$messagesneededtowakeup;i++));

do

# your-favourite-unix-command-to-wake-a-person

echo $i

done 

Lets called it the: you need to wake up formula

“If brute force doesn't work, you aren't using enough”

Sherrilyn Kenyon



Still no reply ??



Only one option left:

https://tools.ietf.org/html/rfc1149

We send pidgeon’s :

A Standard for the Transmission of IP Datagrams on Avian Carriers:

https://tools.ietf.org/html/rfc1149


Thanks for your time!
And keep using 

Zabbix!


