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ZABBIX

Home / Company /

PRODUCT SOLUTIONS

Contact us

USA

Europe

Russia

Japan

China

LatAm

Zabbix Distributor -
Shanghai Grandage Data
System Corporation

Web: www.grandage.cn
Email: china@zabbix.com
Phone: +86 021-6978-6188

Address: No.1905 HongMei Road, YuanZhong Hi-tech
building, XuJiahui District, Shanghai, China

SUPPORT & SERVICES
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FAMILY NAME, LAST NAME

has been awarded the title of
ZABBIX 5.0 CERTIFIED SPECIALIST

training program
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Arturs Lontons

Technical Support Engineer, Zabbix, Latvia

Arturs is an IT engineer by education and trade. As a certified IT project manager, over the years he has obtained vast experience in both IT
support, design of business processes and as a part of multiple IT support teams in many different fields, from retail to aviation. Arturs started
working in Zabbix as a support engineer and quickly found his passion for teaching the Zabbix community about different monitoring
approaches, best troubleshooting methods and providing other insights into the internal mechanisms of the product. As a Zabbix Certified
Trainer, Arturs now has the opportunity to share his knowledge with the community and Zabbix customers all over the globe.

Dmitry Lamberts
Technical Support Engineer, Zabbix, Latvia

clusters, virtualization, and performance tuning. Proven track record of solving complicated customer support tasks, passion for emerging
technologies and out-of-the-box thinking guarantees thorough, high-quality services for Zabbix enterprise-level customers.

Kaspars Mednis
Technical Support Engineer, Zabbix, Latvia

Kaspars has more than 15 years of experience as a Network Administrator and more than 10 years of experience in Zabbix. He is highly
knowledgeable about networking, SQL based databases (MySQL, MSSQL, Oracle), Windows and Linux server administration. Previously

Trainer.

Andy Zhou
IT Consultant Engineer, Zabbix Trainer, Shanghai Grandage Data Systems Co., Ltd., China

Andy hs 10 years of IT administration and maintenance experience, long-term experience in the field of ITOM and ITOA, worked on many IT
maintenance projects in China for insurance and financial industries.

Dmitry has a solid experience in UNIX/Linux system engineering, network administration and security. Having delivered multiple projects and
Zabbix training worldwide Dmitry has a hands-on experience and in-depth knowledge of advanced configurations, such as high availability,

worked in banking sector, administering and monitoring bank network infrastructure. Kaspars is a Zabbix Support Engineer and Certified
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Trustful Network

Zabbix Partnership program creates a
worldwide network of the trustful and highly
skilled companies ready both to provide
immediate technical assistance and become an
accessible intermediary between you and the
Zabbix team.

Availability

When Zabbix is unavailable, for example, when
there is no local branch office, a language
barrier exists, or the client needs a
comprehensive solution that includes
monitoring, purchasing services from a local
official partner becomes an optimal solution.

7 XN

\

High-Quality Standards

Many IT companies in the market are ready to
help you with Zabbix. But we can't guarantee
that their service level meets Zabbix quality
standards. By giving the company the status
of a partner, we ensure that the company has
the high technical expertise to provide
services at the proper level.

Why do we recommend working with official Zabbix partners?

° First of all, official partners meet Zabbix's
quality standards. It is a status that
guarantees you professionally done work.

° When you deal with a partner, you can
count on the bugfix as quickly as if you

were buying support directly from Zabbix.

° Local partners are always nearby - they

speak the same language with you and at
the same time are in contact with Zabbix's
office and can get immediate help for you.

The knowledge limit of each IT specialist
is limited. When choosing a Zabbix
partner, you can be sure that in the event
of a rare or new problem, he or she will
turn directly to the Zabbix engineers, who
solve hundreds of complex technical tasks
every day and find a solution for you.

0 Often an official partner can provide you
with comprehensive service - design a
complete IT infrastructure and provide
monitoring for it. By choosing an
integrator among Zabbix's official
partners, you are guaranteed to rely on
trusted service.

° When purchasing technical support and
choosing an official partner you
contribute to Zabbix and our open-source
software development. You become one
of those companies, thanks to whom the
solution develops and becomes even
better.
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Invite your Integrator to Become Zabbix Official Partner

Becoming an official partner of Zabbix is very Would you benefit if your IT integrator became Tell your integrator about the possibility of

easy, and the result is worth it. The process an official Zabbix representative? Absolutely! becoming an official Zabbix partner and about

itself does not take much time. The company After verification, the partner will have access the opportunity to gain access to local

fills out an application; we review it as soon as to the Zabbix knowledge base and be the first companies that are looking for a reliable

possible and reach out to the contact person to know about all updates and improvements. provider of Zabbix professional services. Get

to discuss the next steps. It means you will receive more relevant and more professional help and a 20% discount on
thoughtful assistance. your first year of technical support or a 15%

discount on Zabbix Professional Training.

https://www.zabbix.com/work with_partner
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