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WELL-DEFINED RELEASE POLICY
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NEW EVERY 6 MONTHS

Life cycle of Zabbix Standard release

Release
Limited

Support
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5 YEARS - LTS VERSION

Life cycle of Zabbix LTS release

Release

(approx. 1,5 years) (3 years)

Production Full Support Limited Support |

(2 years)




CLEAR ROADMAP

Zabbix 6.0 LTS

Planned release date: Q4 2021

BAS E D BY ZA B B IX Event correlation and enterprise alarm console

« Ability to perform event filtering, de-duplication and aggregation
using event preprocessing rules

V I S I 0 N A N D « Ability to manually hide and suspend problems for a period of
time

« Problem view optimised for faster problem resolution and

CUSTOMER
Tag based mapping between problem events and services [[EEN
R E Q U E S S Support of complex service status calculation and propagation
I rules

Support of multi-tenancy for Services [[EEY
ZBXMEXT-59 Top voted!

Business service monitoring (BSM)

Make Zabbix scale to 100K of business services [[IEEN

Support of alerting on service status changes [IEEY

New widgets for service tree and SLA reporting

Root cause analysis

Impact analysis

Import/export for service tree

MNew graphical visualization of service tree

AHEAD FOR THE
N EXT 1 .5 YEA RS Machine learning for baseline monitoring

+ Baseline monitoring
MNew algorithms for data processing to allow automatic problem and
anomaly detection based on analysis of historical data. No manual setting of
thresholds will be needed anymore!
Top voted! High availability, performance and scalability
» Proxies to provide automatic load balancing and HA
Top voted!

+ Native HA setup for Zabbix Server [
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Technical Support

Get technical advice

Get instant access to a team of Zabhix
experts for guaranteed professional

Consulting support 24x7 Professional Training
Talk to experts Obtain knowledge

Gain benefit from expert advice and best @ Focused comprehensive training for all
practices for all Zabbix-related matters your Zabbix needs in 5 days, in many

local languages

Turn-Key Solution x Upgrade AI M E D AT
Deploy professionally [@ Use the latest version S O LVI N G AL L
e o CUSTOMER
NEEDS
©

Development

Install and configure Zabbix according to
your specific requirements

Template building

Customize monitoring @ -,& Enhance Zabbix
= (9
Effortlessly start monitoring of your Hire Zabbix to develop additional
specific device, system, application or features for your business needs

service

Remote troubleshooting Integration

Quickly get a solution Expand your workflow

Eliminate any issues you have run into Interconnect Zabbix with your ticketing

within hours, not days or weeks. Fix your system, servicedesk or any other tocl you

system correctly, accurately might have



TURN-KEY - IMPLEMENTATION OF SOLUTION

Home / Professional Services /

Turn-Key Solution

Designed as a complete service that allows you to get a fully pre-configured and
functional Zabbix monitoring solution running on the server of your organization.

. RFI
Typical situations when Turn-key Solution can really help

. RFP

o Deploy Zabbix quickly and professionally o Fine-tune your current Zabbix installation o Migrate from a legacy tool to a fresh
Zabbix instance

* IMPLEMENTATION ++
Add th d devi | Il and fi labl luti Y d to divide the rol ithi
© ontormamem T @ oavatainy motnce @) o apoy permeson pattoms DEVELOPMENT

l Apply for Turn-key Solution

- DOCUMENTATION

@g What You Get Ty Your Benefits
« Fully functional and deployed Zabbix monitoring solution $ » Quick start to monitoring your whole IT infrastructure
« Perfectly tuned and deployed Zabbix system with « No time spent on self-study

instructions for future growth « Your team will get "on-the-job-training” while watching
« Fully documented procedure upon task completion our engineers do the work
+« Zabbix best practices in action

« Clear picture of your monitoring tool's performance




TECHNICAL SUPPORT

Silver

Request a quote

Monitored devices and metrics

Unlimited

Phone call support
Included

Number of Incldents

8

support avallability
8x5

Initizl response time
1days

Emergency response time

Mot available

SUpPOIt Contacts
1

Supported Zabbix servers
Priced per server

Support for Zabbix Proxy

Mot available

Legal entitles covered
1

Gold

Request a quota

Monitored devices and metrics

Unlimited

Phone call support
Included

Number of Incidents
Unlimited

Support avallability
8x5

Initial response time
4 hours
Emargency response time
Mot available

SUpPOrt CoNtacts
2

Supported Zabbix servers
Priced per server

support for Zabbix Proxy
Priced per proxy

Legal entitles covered
1

Platinum

mMonitored devices and metrics

Unlimited

Phone call support
Included

Number of Incidents
Unlimited

Support avallability
24 %7

Imitial response time
4 hours

Emergency response time
90 minutes

SUPpOIt CONtaCts
3

Supported Zabbix servers
Priced per server

Support for Zabbix Proxy
Priced per proxy

Legal entitles coverad
1

Best Value

Enterprise

Request a quote

Monitored devices and metrics
Unlimited

pPhone call support
Included

Number of Incidents
Unlimited

support avallability
24 x7

Inrtial responss time
4 hours

Emeargency response time
90 minutes

SUppOrt Contacts
7

Supported Zabbix servers
Unlimited

Support for Zabbix Proxy
Unlimited

Legal entitles coverad
1

Global |

Request a quote

Monitored devices and metrics

Unlimited

Phone call support
Included

Number of Incidents
Unlimited

support avallability
24x7

Initial response time
2 hours

Emergency response time
60 minutes

SUpPOrt CONtacts
20

Supported Zabbix servers
Unlimited

support for Zabblx Proxy
Unlimited

Legal entitles covered
5

EFFECTIVE USE OF
INTERNAL RESOUR

SOLVING
COMPLEX ISSUES

AVAILABLE 24/7.
CLEAR SLA



PROFESSIONAL TRAINING

Level 1

Zabbix Certified
User

Use Zabbix frontend to view
information. Know potential of
Zabbix

1day

Requirements
None

Price in EUR Price in USD

€ 550

Price does not include VAT

Apply for course

Program description

Level 2

Zabbix Certified
Specialist

Setup & configure Zabbix in
SMBs or configure Zabbix in
large companies

5 days

Requirements
Advanced computer literacy

Price in EUR Price in USD

€ 1,950

Price does not include VAT

Apply for course

Program description

Level 3

Zabbix Certified
Professional

Manage big, distributed, highly
loaded installations in large
companies

3 days

Requirements
Zabbix Certified Specialist
exam or attendance certificate

Price in EUR Price in USD

€ 1,850

Price does not include VAT

Apply for course

Program description

Level 4

Zabbix Certified
Expert

Design & maintain highly
efficient & loaded setups with
expertise in API, HA/DR, and
DB partitioning

5 days

Requirements
Zabbix Certified Professional
exam

Price in EUR Price in USD

€ 3,250

Price does not include VAT

Apply for course

Program description

BEST PRACTICES

QUICK
LEARNING



MEETING
ONLINE

MIDDLE EAST

Company




CUSTOMERS

A

Anbda-baHk

FA3NPOMBAHK

iy

BANCA D'ITALIA

Y NATIXIS

,\% SBERBANK

By your side

B POCBAHK

SOCIETE GENERALE GROUP

a’ CREDIT
— AGRICOLE

¢ UniCredit Bank

=BTb

INTESA [ SNNPAOLO

x Raiffeisen
BANK




CUSTOMERS

v m o Deutsche @' Comnﬁations NE‘ I

" Telekom

I: - -Systems- m ﬂruscgm

.
\o Felefonica
bouygues orange




CUSTOMERS

fM I
®m3|“'|]M @

| m PETROBRAS
ICANN

I, > LVNL

BlaBlaCar \\\\\\

PARISAEROPORT



ZABBIX

MEETING Ve i
ONLINE g

o

_\‘.
X

Thankyou!




