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Our presentation today

Introduction

1 – Setting up Jira

2 – Setup the frontend script

3 – The result

Let’s wrap things up
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Introduction
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Media type webhook

Frontend Script webhook



1 - Setting up Jira ServiceDesk
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https://id.atlassian.com/manage/api-tokens

We need a few things:
• jira_url - Actual URL of your Jira instance. Example: https://company.atlassian.net/
• jira_user - Jira user login, in our instance this is my email.
• jira_password - Password or API token. See below.
• jira_project_key - Numeric key of the Jira project.
• jira_issue_type - Number of the issue type to be used when creating new issues from Zabbix.

Make sure to check:
https://www.zabbix.com/integrations

https://id.atlassian.com/manage/api-tokens
https://www.zabbix.com/integrations


2 - Setup the frontend script
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Copy parameters or create custom values



2 – Setup the frontend script

1 October 2021 6oicts.com

Copy script or add custom one
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2 – Setup the frontend script

alert_message:
There is a problem on {HOST.HOST} - {EVENT.NAME} with severity: 
{EVENT.SEVERITY} since {EVENT.DATE}

alert_subject:
Severity:{EVENT.SEVERITY} Problem on:{HOST.HOST} - {EVENT.NAME}

event_source:
0

As discussed in earlier slide:
jira_password
jira_request_type_id
jira_servicedesk_id
jira_url
jira_user

Change or fill in parameters
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3 – The result
Use your button from problem page or dashboards
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3 – The result
See your ticket come in



Let’s wrap things up
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• Copy over Zabbix default media type values

• Think of what your message should state

• Change the values in the script

• Click problem name to create a ticket

• Enjoy!

For a complete text guide see:
https://blog.zabbix.com/setting-up-manual-ticket-creation-using-zabbix-frontend-scripts/15550/

oicts.com

https://blog.zabbix.com/setting-up-manual-ticket-creation-using-zabbix-frontend-scripts/15550/


More content like this
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https://linkedin.com/company/opensource-ict-solutions

https://linkedin.com/company/opensource-ict-solutions


Questions?
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