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ZABBIX

IN PUBLIC CLOUDS
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WHAT IS AVAILABLE?

© Virtual appliances of Zabbix server and Zabbix proxy
© Technical Support Services

© Containers of Zabbix server, Zabbix proxy, and Zabbix agent
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WHAT IT TAKES?

© 2-5 minutes to deploy
¢ Easy to scale up and down
© Many regions to choose from

© From $5 to $150 and up to your needs
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ZABBIX
TECHNICAL SUPPORT
SERVICES



SUPPORT TIERS TO MEET DIFFERENT NEEDS

Best Value

Enterprise

Platinum Global |

Silver Gold

Request a quote Request a quote

Monitored devices and metrics

Monitored devices and metrics
Unlimited

Phone call support
Included

Number of incidents

8

Support availability
8x5

Initial response time
1days

Emergency response time
Not available

Support contacts

1

Supported Zabbix servers

Priced per server

Support for Zabbix Proxy
Not available

Legal entities covered

1

Monitored devices and metrics
Unlimited

Phone call support

Included

Mumber of incidents

Unlimited

Support availability
8x5

Initial response time
4 hours

Emergency response time
Not available

Support contacts

2

Supported Zabbix servers
Priced per server

Support for Zabbix Proxy
Priced per proxy

Legal entities covered

1

Monitored devices and metrics

Unlimited

Phone call support
Included

MNumber of incidents

Unlimited

Support availability
24 X7

Initial response time
4 hours

Emergency response time
90 minutes

Support contacts
3

Supported Zabbix servers

Priced per server

Support for Zabbix Proxy
Priced per proxy

Legal entities covered

1

Monitored devices and metrics

Unlimited

Phone call support

Included

Mumber of incidents

Unlimited

Support availability
24 X7

Initial response time!
4 hours

Emergency response time
90 minutes

Support contacts

7

Supported Zabbix servers
Unlimited

Support for Zabbix Proxy
Unlimited

Legal entities covered

1

Unlimited

Phone call support
Included

Number of incidents
Unlimited

Support availability
24 X7

Initial response time
2 hours

Emergency response time
60 minutes

Support contacts
20

Supported Zabbix servers
Unlimited

Support for Zabbix Proxy
Unlimited

Legal entities covered

5



BENEFITS OF TECHNICAL SUPPORT

© Support on demand
© Strict SLA
@ Insurance against “storms”

© Way to influence Zabbix road-map
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ZABBIX
PROFESSIONAL TRAINING
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CORE COURSES

Level 1

Zabbix Certified
User

Use Zabbix frontend to view
information. Know potential of
Zabbix

Requirements
None

Price in EUR Price in USD

$ 750

Price does not include VAT

Apply for course

Program description

Level 2

Zabbix Certified
Specialist

Setup & configure Zabbix in
SMBs or configure Zabbix in
large companies

5 days

Requirements
Advanced computer literacy

Price in EUR Price in USD

$ 2,450

Price does not include VAT

Apply for course

Program description

Level 3

Zabbix Certified
Professional

Manage big, distributed, highly
loaded installations in large
companies

3 days

Requirements
Zabbix Certified Specialist
exam or attendance certificate

Price in EUR Price in USD

$ 2,250

Price does not include VAT

Apply for course

Program description

Level 4

Zabbix Certified
Expert

Design & maintain highly
efficient & loaded setups with
expertise in APl, HA/DR, and
DB partitioning

5 days

Requirements
Requirements: Zabbix Certified
5.0 Specialist certificate

Price in EUR Price in USD

$ 3,900

Price does not include VAT

Apply for course

Program description



EXTRA COURSES

Automation and
Integration with
Zabbix API

The course is designed to
provide a detailed and in-depth
study of Zabbix API
functionality - like import host
groups, generate reports, or
integrate with other systems.

1 day

Requirements
Mo requirements

Price in EUR Price in USD

$ 590

Price does not include VAT

Apply for course

Program description

Advanced Zabbix
Data Pre-processing

The course will cover how to
extract and transform
information from different
sources using fabbix built-in
functionality - without using
external tools or scripts.

1 day

Requirements
Mo requirements

Price in EUR Price in USD

$ 590

Price does not include VAT

Apply for course

Program description

Advanced Zabbix
Security
Administration

The course will cover how to
protect Zabbix internal
communications and secure
sensitive information like user
credentials or encryption keys.

1 day

Requirements
Mo requirements

Price in EUR Price in USD

$ 590

Price does not include VAT

Apply for course

Program description

Advanced Problem
and Anomaly
Detection with
Zabbix

The course is fully dedicated to
problem detection, from
creating simple triggers to
using new long-term analytics
functions.

1 day

Requirements
Mo requirements

Price in EUR Price in USD

$ 590

Price does not include VAT

Apply for course

Program description



WIDELY AVAILABLE

© 11 languages

& 8 courses

© 21 training partner
© Different time zones

© Online & on-site

29 Nov - 1 Dec, 2021

22 - 29 Nov, 2021

24 - 26 Nov, 2021

29 Nov - 3 Dec, 2021

29 Nov - 3 Dec, 2021

29 Nov, 2021

29 Nov - 3 Dec, 2021

29 Nov - 13 Dec, 2021

29 Nov - 3 Dec, 2021

30 Nov, 2021

1 Dec, 2021

1 Dec, 2021

Certified Professional
Portuguese (br)

Certified Professional
Portuguese (br)

Certified Professional
I I French

Certified Specialist
English

IR

Certified Specialist
== English

f

Advanced Zabbix Data Pre-processing
== English

fi

Certified Specialist
1 1 talian

Certified Specialist
mm Spanish

Certified Specialist
N German

Certified User
N German

Certified User

EE English

Advanced Zabbix Security Administration
E German

09:00-18:00 GMT-3

Online

08:00-12:00 GMT-3

Online
10:00-18:00 GMT+2

Online
09:00-18:00 GMT+2

Online
10:00-18:00 CST

Online
10:00-18:00 GMT+2

Online
10:00-18:00 GMT+]

Online
13:00-17:00 GMT-5

Online
10:00-18:00 GMT+2

Online
10:00-18:00 GMT+2

Online
10:00-18:00 EST

Online
10:00-18:00 GMT+2

Robert Silva

Zabbix

Daniel Nasiloski

Cool Monitoring
Frangois-Hugues Mailliet

Zabbix

Arturs Lontons

Opensource ICT Solutions LLC

Brian Van Baekel

Zabbix

Kaspars Mednis

Systematica s.r.l.
Fabrizio Fantoni

Imagunet
Carlos Ortega

secadm GmbH
Christian Anton

IntelliTrend GmbH
‘Wolfgang Alper

Zabbix
Aigars Kadikis

Rhein-Main Solutions GmbH
Thomas Oftring
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Thank you!

www.zabbix.com NS



