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Takanori Suzuki

● Member of Zabbix-JP, Zabbix community in 
Japan.

● Working at MIRACLE LINUX corp.
● Reported bugs and Posted patches.

● Crashing bug patch
● Zabbix proxy stop sending data bug patch
● Disk monitoring improvement patch for LVM
● etc...





  

What means OpenSource

● ”The Open Source Definition ” from OSI
1.Free Redistribution

2.Source Code    <-- Any user can access to the cod e.
3.Derived Works   <--  Any user can write paches.
4.Integrity of The Author's Source Code

5.No Discrimination Against Persons or Groups

6.No Discrimination Against Fields of Endeavor

7.Distribution of License

8.License Must Not Be Specific to a Product

9.License Must Not Restrict Other Software

10.License Must Be Technology-Neutral



  

● Zabbix SIA has Bug Tracking System.
● Zabbix SIA is accepting reporting bugs and 

posting patches.
     https://support.zabbix.com/browse/ZBX



  

Every user can 
contribute to Zabbix



  

OpenSource Eco-System

Contribute
Report bugs
Post patches
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Good point of OpenSource

● For Developers
● More bug reports make software more stable
● Accepting good patches makes software better.

● For users
● If users make bug reports, others can know the bug 

and they may be fixed.
● If patches are accepted, applying patches by 

yourself is no more needed.



  

In Zabbix Changelog

For example...

 - [ZBX-3490] added support for LVM devices and 
full path to devices to vfs.dev.read and 
vfs.dev.write; thanks to Takanori Suzuki (dimir, 
sasha)

● Fixed bug list is in Changelog
● Some of them are refer to bug reported person 

with “thanks to”
● It is interesting indicator for contribution



  

Number of fixed bug with “thanks to”
per person (Zabbix 1.8.8)
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You can also go into top 10

● If only more than 3 contributions are written in 
Changelog, you can go into top 10.

● It must be fun.



  

How to contribute
- Reporting bugs -



  

Before reporting bug

● Should NOT
● feature requests   --->  use Zabbix Forums or 

"ZABBIX FEATURE REQUESTS"
● consultancy   --->  use Zabbix Forums
● support requests   --->  use Zabbix Forums
● uncertain bug report   --->  use Zabbix Forums



  

Before reporting bug

● Needed
● How to reproduce and the result
● How should it work
● Environment (OS, version, network and so on)
● Checking the issue is not yet reported in BTS(JIRA)
● Checking the issue in latest Zabbix version

● Preferable
● Workaround
● How to fix it



  

Reporting bug

● Make BTS(JIRA) account at

     https://support.zabbix.com
● Make issue with

● Summary about the issue
● How to reproduce and the result
● How should it work

If you can...
● Workaround
● How to fix it



  

Reporting bug



  

After reporting

● Some response will come
● Higher priority issue is faster response
● Maybe the response is by richlv owner of "ZABBIX 

BUGS AND ISSUES"
● If the bug report is appropriate, it will be fixed.



  

How to contribute
- Posting patches -



  

Before posting patch

● Have to check "Zabbix Wiki - contribution - 1.5 
Patches"

http://www.zabbix.com/wiki/contrib/contributing 
● 1.5.1 Patch lifecycle and requirements
● 1.5.2 Coding guidelines

● Small, clean, well discussed
● Make patch for svn trunk





  

After posting

● Some response will come
● Higher priority issue is faster response
● Maybe the response is by richlv owner of "ZABBIX 

BUGS AND ISSUES"
● If the patch is appropriate, it will be fixed.



  

Zabbix is OpenSource.

So, it is easy to become a contributer from an 
user.

Let's report bugs and 
post patches



  

Questions



  

Thank you

The original artwork by orngjce223 is distributed under CC BY license 
(http://creativecommons.org/licenses/by/3.0/us/)


