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Zabbix is in …

Software Business



Equally important

Customers = Business  = Zabbix



Top Zabbix services

1. Technical Support

2. Certified Training

3. Turn-Key Solution

4. Integrations
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1. Technical Support



What is Technical Support?

▪ Annual Support Contract with defined service 
delivery channels and SLA

▪ Price is based on # of Zabbix servers and 
Zabbix proxies used in setup



What about “Look and Feel”



How to open a ticket?



How to see all issues?



What is inside?



Successfully solved!



Different tiers to fit customer needs



What does it cost?

€9,750 per year



Is the price good?

€9,750 per year

Factors to consider:

▪ Salary of employee working 
with Zabbix

▪ Issue resolution time

▪ How critical is monitoring 
for customer’s business

▪ Many other factors
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2. Certified Training



What is Certified Training?

▪ Training courses developed by Zabbix team 
and delivered by Zabbix Certified Trainers, 
both employees of Zabbix and official partners

▪ Available on-line and with trainer on-site



Before Zabbix 4.0

Zabbix Certified Specialist

Level 1

Zabbix Certified Specialist

€1,650

Course pre-requirements

Advanced computer literacy and 

knowledge of operating systems

Exam pre-requirements

None

Duration: 3 days

Setup & configure Zabbix in SMBs or configure 

Zabbix in large companies

Zabbix Certified Specialist

Level 2

Zabbix Certified Professional

€1,450

Course pre-requirements

Zabbix Certified Specialist certificate or 

attendance certificate

Exam pre-requirements

Zabbix Certified Specialist certificate

Duration: 2 days

Manage big, distributed, highly loaded 

installations in large companies



Starting from Zabbix 4.0

€2,750

Bundle

Zabbix Certified Specialist

Level 2

Zabbix Certified Specialist

€1,650

Course pre-requirements

Advanced computer literacy and 

knowledge of operating systems

Exam pre-requirements

None

Duration: 3 days

Setup & configure Zabbix in SMBs or configure 

Zabbix in large companies

Zabbix Certified Specialist

Level 1

Zabbix Certified User

€550

Course pre-requirements

None

Exam pre-requirements

None

Duration: 1 day

Use Zabbix front-end to view information. Know 

potential of Zabbix

Zabbix Certified Specialist

Level 3

Zabbix Certified Professional

€1,450

Course pre-requirements

Zabbix Certified Specialist certificate or 

attendance certificate

Exam pre-requirements

Zabbix Certified Specialist certificate

Duration: 2 days

Manage big, distributed, highly loaded 

installations in large companies

Zabbix Certified Specialist

Level 4

Zabbix Certified Expert

€1,850

Course pre-requirements

Zabbix Certified Professional certificate

Exam pre-requirements

Zabbix Certified Expert attendance 

certificate

Duration: 3 days

Design & maintain highly efficient &  loaded 

setups with expertise in API, HA/DR, and DB 

partitioning



Starting from 2019

Zabbix Certified Specialist

Level 1

Zabbix Certified User

€550

Course pre-requirements

None

Exam pre-requirements

None

Duration: 1 day

Use Zabbix front-end to view information. Know 

potential of Zabbix

On-lineClassroom



Starting today

Zabbix Certified Specialist

Level 2-1

Zabbix Certified Specialist Update

€750

Duration: 1 day

Zabbix Certified Specialist

Level 3-1

Zabbix Certified Professional Update

€750

Duration: 1 day



First courses schedule

Zabbix Certified Specialist Update 21 March English

Zabbix Certified Professional Update 10 April English



What is next?



Some nice statistics

PRESENTED IN

12
LANGUAGES

DELIVERED IN

38
COUNTRIES

TEAM OF

36
CERTIFIED TRAINERS

FOR 2019

158
PUBLIC SESSIONS
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3. Turn-Key Solution



What is Turn-Key Solution?

▪ Installation and configuration of Zabbix 
according to customer’s specifications

▪ Price is based on complexity of devices and 
applications to be monitored, homogeneity of 
infrastructure, requirements for integrations
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4. Integrations



What is Zabbix Integrations?

Use or Buy

Publish or Sell

User



Thank you!


