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e ICT Company with great support experience with medium-large enterprises
e Really proud to make business with Open Source software solutions
e Use Zabbix since 2004



Wired to what?




It does not take a genius...
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Throubleshooting...the old way!




Simplify Business Level Operations
the Holy Grail of Zabbix!

e Infrastructure knowledge linked to
business level data

e Complete view of company departments
state

e What really matter, how we could be more
efficient.

Zabbix keeps things ordered and clear.




Scenario #1
Business Service State

e State of the service (trigger based)

BACKUP

e We have a service with many components and
complex workflow

e For each component we gather metrics
associated to respective triggers

e A weight is assigned to each trigger.

So, with calculated items we can measure the health of
the service.




Scenario #2
Resources utilization

AUDBO Await Time (ms)

e We could also measure the level of
consumption of a Business service

e We made heavy use of LLD for
service aggregation based on

AUDBO Avgqu Time (ms)

acronyms (relevant on business
level but ignored by technical one)

Why this is important? To reduce costs of 2 A e S~

AUDBO Svctmt (ms)

infrastructure.




Scenario #3
Custom NOC Dashboard
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Zabbix keeps things ordered...
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..and Bizz guy reaction!




Thank you for using

ZABBIX .
responsibly!!



